FIFA World Cup Qatar 2022™

WEBSHOP ACCOMMODATION SALES
REGULATIONS

These Accommodation Sales Regulations apply
between the Customer and MATCH Hospitality
and relate to the booking of overnight lodging
rooms (“Sleeping Rooms”) through the Webshop
in connection with the FIFA World Cup Qatar
2022™ (“The Event”).

The Customer acknowledges and agrees that, by
(i) completing the Application Process, and (ii)
clicking the Acceptance of Terms and Conditions
Box, the Customer confirms that it has read,
understood and accepted these Accommodation
Sales Regulations and agrees to be irrevocably
bound to them. The terms and conditions
contained in these Accommodation Sales
Regulations shall prevail over any other terms that
the Customer may seek to incorporate, or which
are implied by custom, practice or course of
dealing. Any such other terms shall be deemed
rejected by MATCH Hospitality.

1. RESERVING AND BOOKING THE SLEEPING
ROOM(S)

1.1. The Customer acknowledges and agrees
that the Application Process involves a number of
steps including but not limited to: (i) creating an
account with MATCH Hospitality, (ii) providing
payment details to MATCH Hospitality, (iii)
providing delivery address and delivery contact,
(iv) completing and submitting an Order Form to
MATCH Hospitality, and (v) clicking the
Acceptance of Terms and Conditions Box.

1.2. Completion of the Application Process
does not guarantee the availability of the Sleeping
Rooms which the Customer has ordered.
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YemnuoHat mupa no ¢yr6ony FIFA B KaTape
2022™

NONIOXKEHUA O NPOAAXKAX YCNYT
6POHUPOBAHUA PASMELLUEHWUA YEPE3
MUHTEPHET-MATrA3UH
Hactoawme [lonoxkeHua o npojaKax ycayr

6poHMpOBaHMA pasmeLLeHun peryanpytot
B3aMMOOTHOLWeHUA mexay Kanentom u MATM
Xocnutanutun KacaTesibHO 6poHMpoBaHKA

cAaBaemMblx BHaém HomepoB (aanee — «<Homepa»)
yepes MHTepHeT-MarasuH B cBA3M ¢ YemnmMoHaTomM
mupa no ¢ytoéony FIFA B KaTape 2022™ (nanee —
«MeponpusaTtue»).

KNMeHT npusHaeT u cornawaercsa ¢ Tem, uto, (i)
BbINoAHMB lMpoueaypy nogaum 3asBKu U (ii) Haxkas
KHOMKY «MpuHATbL ycnosuay, KnueHt
NOATBEPKAAET, UTO O3HAKOMMACA M NPUHUMAET
HacToAwme [loNoXKeHMA O npogarkax ycayr

6pOHMpPOBaAHMA pasmeLleHus, a TaKXxe
cornalwaercs 6€30T3bIBHO cobnopatb
topUAMNYECKHU 06sa3bIBatOLWNIA XapakTep
HacToAwmx T[loNOXKEHMIA O Mnpodaxkax ycayr
6poHUpoBaHUA pasmeLLeHus. Ycnosus
HacToAwmx [lONOXKeHUIA O npodaxkax ycayr
OpOHMPOBAHUS  pasmelleHns  npu  Aobbix
obcToATENbCTBAX ~ MMET  NpUopUTET Mo

OTHOLWEHMIO K NtobbiM  APYTMM  YCAOBUAM,
KoTopble KANEHT MOXKET CTPEMUTLCA NPUMEHUTD,
W KOTOPbIE NOAPa3yMeBatoTCA B CUAY TPagMLMN
MANM  OB6bIYHOM NPAKTUKU BeAEHUs AenoBbiX
onepaunit. Jliobble Takue Apyrue ycnosus
CYMNTAIOTCA OTKNOHEHHbIMM MATY Xocnutanutu.

1. PESEPBUPOBAHUE U
HOMEPA(OB)

BPOHUPOBAHUE

1.1. KnueHT noaTseprkaaeT W NPU3HaeT, 4To
Mpoueaypa noAayun 3aaBKM BKAOYAET PAS, LLAToB,
B TOM umucne: (i) cosgaHue yyeTHOM 3anucu Ha
pecypce MATY Xocnutanuty, (ii) npeaoctaBnexHne
B agpec MATY Xocnutanutu  nNAaTEXKHbIX
pekBusutos, (iii) npepocTaBneHne agpeca
[OCTaBKU M AaHHbIX KOHTAKTHOrO ML ANA uenen
[ocTaBkK, (iv) 3anosHeHue u otnpasky dopmbl
3aKasa B agpec MATY Xocnutanutu u (v) HaxkaTue
KHOMKM «[TPpUHATb YyCNOBUAY.

1.2. BoinonHeHune lMpoueaypbl N0Aa4YM 3aBKU He
rapaHtTMpyet Hanauume Homepos, 3aKasaHHbIX
Knunentom. BbinonHeHue [lpouegypa nogauyu
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Completion of the Application Process constitutes
an irrevocable and binding offer to MATCH
Hospitality by the Customer to purchase the
Sleeping Rooms for which the Customer has
applied (the Client Rooms) which may be
accepted or rejected by MATCH Hospitality (at its
sole discretion). Any template Order Form or
other order form provided by MATCH Hospitality
for the Customer to complete will not, under any
circumstances, constitute an offer or public offer
by MATCH Hospitality.

1.3. If MATCH Hospitality elects to accept the
Customer's offer to purchase the Client Roomes, it
will confirm its acceptance by issuing the
Customer a Confirmation of Purchase. The
Customer acknowledges and agrees that payment
in full of the price of the Client Rooms may be
irrevocably debited from the Customer's account
and credited to MATCH Hospitality's account prior
to MATCH Hospitality emailing the Customer a
Confirmation of Purchase.

1.4. Within 7 days of the date of MATCH
Hospitality issuing its Confirmation of Purchase to
the Customer, MATCH Hospitality may terminate
and cancel the Order for any Confirmed Rooms,
for any reason, on written notice to the Customer
and refund to the Customer all sums paid by the
Customer under the terms of these
Accommodation Sales Regulations.

1.5. Use In Conjunction With Officially
Purchased Hospitality Packages: Client Rooms are
designated solely for the benefit of those visiting
Qatar in order to attend matches of the FIFA
World Cup Qatar 2022™ using Hospitality
Packages for the Event that have been officially
purchased from MATCH Hospitality. MATCH
Hospitality will therefore allocate Client Rooms
(subject to availability) only where MATCH
Hospitality is satisfied that a commensurate
number of Hospitality Packages are being utilised
in conjunction with such Client Rooms. Client
Rooms will not be made available without this
condition being met to MATCH Hospitality’s
satisfaction.
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3afABKM MpeacTaBnseTr coboii  6e30T3bIBHYLO
lopuanyeckm obnAsbiBalowyo odepTy B agpec
MATY XocnuTtanuTu oT inua KnneHTta npnobpectu
npoxmBaHMe B Homepax, Ha KoTopble KnueHT
noAan 3anaBKy (ganee — «Bbl6paHHble KANEHTOM
Homepa»). Takaa odepTa MOXKeT 6biTb NPUHATA
nnbo oTKNoHeHa KomnaHune MATY Xocnutanutu

(no cBoemy ycmoTtpeHuto). Jliobol  wabnoH
dopmbl  3aKasza wWAM  UHble GOpPMbl  3aKasa,
NnpeaocCTaB/IEHHbIE KOMMNaHuewn MATY

Xocnutanutn KnveHty gnA 3anosHeHuA, HU npu
KaKkmx obcToAaTenbcTBax He byayT npeacraBaATb
coboii odepty uam nybanuyHyo oodepty co
ctopoHbl MATY Xocnutanutu.

1.3. Ecam MATY Xocnutanntu NpumeT peleHue
npuHATb odepty KameHta o npuobpeteHnn
NPOMBaHMA B BbIOPaHHbIX KJINEHTOM HOMEpaXx,
OHa MOATBEPAUT TaKoe pelleHue, HanpasuB
Knnenty TlNoprsep)aeHue  3akasa. KaueHt
noaTBep)KaaeT WM Npu3HaeT, 4TO MoaHaA
CTOMMOCTb  BbIOpaHHbIX K/IMEHTOM HOMEpPOB
MOXKeT 6biTb 6e3B0O3BpaTHO CrnMcaHa CO cYeTa
KnneHta n 3auncneHa Ha cyeT KomnaHun MATY
Xocnutanntn go Ttoro, Kak MATY Xocnutanntu
HanpasuT KnnenTty MNoaTBepkaeHWe 3aKasa.

1.4. B TeyeHne 7 gHen C AaTtbl NpenocTaBaAeHUA
Knuenty MNoaTrBepaeHua 3akasa ot anua MATY
Xocnutanntn, MATY XocnuTanutn  MoOXeT
PacTOPrHyTb UAM aHHY/NIMPOBATbL 3aKa3 Ha Ntobble
MoaTtBepXKAEHHbIE HOMEpA Mo NtoboN NpUYmHe,
Hanpasus KaneHTy yBegomsieHue B MMCbMeHHOM
BuAe W BepHyB KiameHTy Bce CpeacTsa,
BbIM/J1a4YeHHble no  ycaoBuAm HaCTOALLMNX
MonoxeHnn o npogaxKax ycayr 6poHMpoBaHMA
pasmeLLeHmna.

1.5. Ucnonb3oBaHue B KOMNIEKTE C 0PULMaNbHO
npuobpetéHHbimM MakeTamu rocrenpuUMMCTBa:
BbIbpaHHblE KAMEHTOM HOMepa npeaHasHaueHbl
UCKAOUNTENBbHO ANA nu, NnpubbiBatowmx B Katap
C uenbl noceTuUTb matym YemnuoHaTa mupa no
¢yt60ny FIFA B Katape 2022™ nocpeactsBom
ncnonb3oBaHmMA [lakeToB rocTenpuMUMCTBA  Ha
Meponpuatue, KoTopble 6blin  oduuManbHO
npnobpeteHbl y MATY Xocnutanutn. [Mostomy
MATY Xocnutanutu OyaeT npeaoctaBaATb
BbibpaHHble KAMEHTOM Homepa (B caydae
Hannums) ToNbKo, ecan MATY  Xocnutanutm
ybeantca B TOM, 4TO MPONOPUMOHANbHOE
KO/INYecTBO MNakeTtos roctenpunmcTBa
Mcnonb3yeTcA B KOMMJIEKTE € TakKMmu

FIFA World Cup Qatar 2022™
Page 2 of 25



1.6. Each Customer is responsible for correctly
completing and providing all information required
by MATCH Hospitality under the Application
Process including the full completion and
submission of the Order Form. MATCH Hospitality
reserves the right to reject any applications which
are incomplete or incorrect.

1.7. MATCH Hospitality shall not be liable for
any sort of incorrect entry of information,
technical malfunctions of the internet, failure of
computer hardware or software, or lost or
incomplete applications or failure to communicate
with any Customer by email due to the non-
acceptance or delivery failure of the Confirmation
of Purchase by the Customer’s email.

1.8. If the Order Form is submitted by an
individual on behalf of a company or other legal
entity, the individual who completes and submits
the Order Form and clicks the Acceptance of
Terms and Conditions Box agrees, represents and
warrants that he or she has the legal capacity and
authority to bind the company or legal entity
indicated in the Order Form. The individual agrees,
represents and warrants that he or she is of legal
age to enter into binding agreements. The Sales
Agreement will be entered into by the company or
other legal entity and MATCH Hospitality.

1.9. The Customer acknowledges and agrees
that it is responsible for maintaining the
confidentiality of its account and password and is
fully responsible for all activities that occur in
respect of the account and password. The
Customer agrees to: (i) immediately notify MATCH
Hospitality of any unauthorised use of its account
or password and any other breach of security, and
(ii) ensure that it exits its account at the end of
each session. MATCH Hospitality cannot and will
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BbI6paHHbIMK KAMEHTOM HOMepaMu. BbibpaHHble
KAMEHTOM Homepa He 6yayT JocTynHbl 6e3
BbINO/IHEHUA 3TOrO YC/NIOBMA BO MCMOJHEHUE
TpeboBaHuit MATY Xocnutanutu.

1.6. Kaxkablt KnueHT HeceT OTBETCTBEHHOCTb 3a
NpaBuibHOE 3aMnoJIHEHWE W NpPeaocCTaBAeHUue

BCeM nHbopmauuuy, Tpebyemon MATY
Xocnutanutn B pamKax [poueaypbl nogauu
3aABKM Ha npuobpeTteHne MakeToB

rocTenpuuUMcTBa, B TOM YMCae 3anosHEHUE BCen
dopmbl 3aKasa u eé nogavy. MATY Xocnutanutu
ocTaBnfeT 3a coboi MpaBO OTKAOHUTL N6y
HEMOJIHYIO 3asiBKY WM 3aABKY C HapYLUEHUAMMU.

1.7. MATY Xocnutanntu He HeceT
OTBETCTBEHHOCTb 338  HEBEepHOe  BHEeCeHue
nHpopmauum, TEXHUYECKMEe Henonadku CceTu
MHTEepHET, HeWCcnpaBHOCTb annapaTHOro WAu
nporpammHoro obecneyeHns KomnbtoTepa Anb6o
33 YTEPAHHYIO WM HENosIHyl 3aABKy, nMbo
HEBO3MOXHOCTb CBA3aTbcA C KaveHTOM no
3/IEKTPOHHOM No4YTe B CBA3M C HapyLEeHUAMM
npmema uam ooctasku MNoarsepaeHMA 3akasa co
CTOPOHbI 3NEKTPOHHOM NoyTbl KaneHTa.

1.8. Ecnm dopma 3akasa nogaHa OU3MYECKUM
NMUOM  OT MMEHM KOMMAHUM WUAM  UHOro
lopuandeckoro  amua,  GusMyeckoe  MLO,
3anosiHMBWee M nogaslee ®dopmy 3aKasa U
Ha)KaBllee Ha KHOMKY «[puHATb ycnosua», aaet
cornacue, 3aBepsAeT U rapaHTUPYeT, YTO OH WU
OHa obnagaet NpPaBoCNoCOBHOCTbIO 7
MOJNHOMOYMSAMM  CBA3aTb  0bA3aTeNIbCTBAMM
KOMMNaHWIO WK lopUAMYECKOe ML, YKa3aHHOE B
dopme 3aKaza. dusnyeckoe NMLUO JaeT cornacue,
3aBepAeT U rapaHTUPYET, YTO OH UJ/IM OHA ABAAETCA

COBEPLIEHHONETHUM UM MOXET  3aK/o4YaTb
umetowme 0b6A3aTENbHYIO  CUY  LOTOBOPbI.
Lorosop Kynau-npogaxkum 6yaeTr  3akNtoueH

MeXay KOMNAHWEN UAn ApYyrum lopuandeckmum
avuom n MATY Xocnutanutw.

1.9. KnveHT noaTtsepXaaeT M MPU3HaeT, 4To
OH/OHa HeceT OTBETCTBEHHOCTb 3a COXpaHeHue
KOH)MAEHUMANbHOTO XapaKTepa CBOEN y4yeTHOM
3aMMCU M NaponfA, a TaKXKe HeceT MNOJHYH
OTBETCTBEHHOCTb 3a BCE AENCTBMA, COBEPLUEHHbIE
B OTHOLUEHMW YYETHOM 3anucK 1 napona. Knment
[aeT cornacue: (i) HesamegAUTENbHO YBEAOMUTD
MATY  Xocnutanmtu o060  Bcex  cayyasax
HEeCaHKLMOHUPOBAHHOIO MCMO/Ib30BaHUA CBOEM
YYETHOW 3anmMcyM WAM NApPOAA, a TaKkKe Ntobbix
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not be liable for any loss or damage arising from
the Customer’s failure to comply with this Section
1.8.

1.10. Minimum Stay Requirements: Client
Rooms booked for the Event may be subject to a
certain minimum number of nights required to be
booked (“Minimum Stay Requirement”) as well as
a certain maximum number of nights that may be
booked (“Maximum Permissible Stay”), details of
which will be set out in the Application Process.

2. PAYING FOR THE SLEEPING ROOM(S)

2.1. By completing the Application Process,
the Customer authorises MATCH Hospitality to
take payment from the Customer’s Accepted Card
or any Accepted Payment Method for the
applicable aggregate amount set out in the
Confirmation of Purchase (“Price”) without
further notice. The Customer is responsible for
ensuring that there are sufficient funds available
on its Accepted Card or Accepted Payment
Method account at the time any payment is taken
by MATCH Hospitality.

2.2. Payments through the Webshop may only
be made by Accepted Card or any Accepted
Payment Method, provided that other payments
to MATCH Hospitality in respect of the Confirmed
Rooms (for the avoidance of doubt other than
through the Webshop) may be made by wire
transfer or those credit cards and Accepted
Payment Methods identified as being accepted by
MATCH Hospitality from time to time.
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NHbIX cnyyasx HapyLweHns pexnma
6e3onacHocTH, 1 (ii) obecneunTb BbIXOA N3 CBOEWN
YYETHOW 3anmMcu Mocsie 3aBepLUeHMA KarKaoro
ceaHca ee mcnonbsosBaHma. MATY Xocnutanutu
He MOXEeT U He byaeT HeCTU OTBETCTBEHHOCTb 3a
Kakue-nmbo y6bITKM unan yuepb, BO3HUKLINE B
CBA3KU C HeBbINosHEHMEM KAMEHTOM HacTosALlero
nyHKTa 1.8.

1.10 TpeboBaHMe O MWMHMMANbHOM CPOKe
NPOXMBAHUA: B  OTHOWEHUM  BblGpaHHbIX
KIMEHTOM HOMepoB, 3abpPOHMPOBaAHHbLIX Ha
nepuog nposegeHna MeponpuaTtma, MOXKeT bbiTb
ycTaHoBneHo TpeboBaHne 06 onpeseneHHOM
MWHUMA/ZIbHOM KoOJ/in4ecCcTBe CYTOK, Ha KOTOopoe
TaKMe HoMepa AO0/KHbl 6bITb 3abpPOHMPOBaHbI
(nanee — «TpeboBaHMe 0 MUHMMANbHOM CpPOKe
NPOXKMBAHUA®»), a TaKKe 06 onpeaenéHHom
MaKCMMaNbHOM KOJIMYECTBE CYTOK, Ha KoTopoe
TakMe Homepa MoOryT O6biTb 3abBPOHMPOBAHDI
(manee — «MaKCcMManbHO BO3MOMXHbIN CPOK
NpPoXKuBaHUA»). bosnee noapobHas MHPopmaumn
Oyner yKkasaHa B pamkax [poueaypbl nogaum
3anBKM.

2. ONNATA HOMEPA(OB)

2.1. BbinonHus [lpoueaypy nojaun 3asBKW,
KnneHnt ynonHomoumsaer KomnaHuiwo MATY
Xocnutanutn nonyyaTb onnaaty ¢ YTBepKAeHHOM
KapTbl KnaneHta wam npu nomowm Awb6oro
YTBepaeHHoro cnocoba onnaTtel B pa3mepe
obuein ctoumocTH, yKasaHHo B MoaTeepKaeHUM

3aKasa (nanee «CTOMMOCTbY) 6es
AONOMIHUTENbHOTO M3BelleHns. KameHT Hecet
OTBETCTBEHHOCTb 3a obecrnedyeHve Haanuua

[OCTaTOUHbIX CPeacTB Ha YTBEpKAEHHOW KapTe
UAN B pamkax YTBep»aeHHOro cnocoba onnatbl
BO Bpems MoJiydyeHus onnatbl Komnannen MATYH
Xocnutanutu.

2.2. Nnatéx B UHTepHeT-marasuHe MOXeT bbiTb
COoBepLleH TONbKO MNP MOMOLWM YTBEPKAEHHOM
KapTbl UK Kakoro-nnbo YteepxaéHHoro cnocoba
onnaTbl NpW YCNOBWUKM, UYTO Apyrne NaaTeum B
agpec MATY Xocnutanutm B  OTHOLWEHUMU
MoaTBepXKAeHHbIX HoMepoB (BO U3bexaHue
pa3HOUTEHUI Kpome nnaatexa B WHTepHeT-
MmarasvHe) MOryT COBepLIaTbCA NOCPeACcTBOM
6aHKOBCKOrO nepeBoAa WMAWM TaKUX KPeAWUTHbIX
KapT w© YTBepKAEHHbIX cnocoboB OMAaThl,
KOTOpble  NepuoanYveckn MNPUHUMAKOTCA  CO
cTopoHbl MATY Xocnutanutu.
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2.3. Should a Customer opt to pay for their
Confirmed Rooms in instalments, the Price of the
Confirmed Rooms which is subject to these
Accommodation Sales Regulations will be due and
payable in accordance with Section 2.10 and in
accordance with the dates set out therein.

2.4. The misuse of an Accepted Card or use
without authorization of the legal holder of the
Accepted Card is viewed in the most serious
manner by MATCH Hospitality and MATCH
Hospitality reserves the right to take legal action
against those committing or attempting to
commit online fraud, or similar criminal or civil
offence.

2.5. MATCH Hospitality reserves the right to
refuse to process payments in respect of
Customers with a prior history of questionable
charges or where MATCH Hospitality reasonably
believes a sale may result in a breach of the Sales
Agreement. MATCH Hospitality may carry out
such checks as it considers appropriate before
processing an Accepted Card payment for security
purposes. As part of such checks, the Customer
grants to MATCH Hospitality the right to disclose
personal data to third parties for the purposes of
carrying out these security checks. The Customer
acknowledges and agrees that MATCH Hospitality
will not be liable for any damages resulting from
its decision not to process a payment. The
Customer explicitly approves the transfer of their
personal data in this context. For more detail
regarding the processing of personal data by
MATCH Hospitality, please refer to MATCH
Hospitality’s  Privacy  Policy available at
www.match-hospitality.com.

2.6. The Customer agrees to be invoiced in US
Dollars “USD” and to pay in USD for the total
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2.3. Ecan KnneHT npumet peweHuve nnatuTb 3a
MNoateepxaéHHble Homepa Yactamn, CTOMMOCTb
MoaTBepXAEHHBIX HOMEepOB, ABNAIOLLMXCA
npeamMeToM HacTosLwmxX MonoxkeHU o Npoaaxax
ycnyr  6poHMpoBaHMA  pa3melieHusa,  bygpet
noasexaTb 06sa3aTeNbHOM onaaTe B COOTBETCTBUM
C nyHKTOmM 2.10, a TaKXe B YKa3aHHble B 3TOM
MYyHKTE CPOKMU.

2.4. HeHagnexawee MCnosib3oBaHue
YTBEpPKAEHHOW  KapTbl WAW  WUCNO/b30BaHUE
YTBEPKAEHHOMN KapTbl 6e3  paspeweHus
3aKOHHOro BNagenbLa paccmaTpuBaeTcs
KOMMaHuemn MATY Xocnutanutm CaMbIMm
cepbesHbiM  obpasom. KomnaHus MATY
Xocnutanutu octaBnset 3a coboit npaso
npuBAeYb K  YrOJIOBHOM  OTBETCTBEHHOCTU

coBeplwmnslWINX NN NOMNbITaBLLUNXCA COBEPLUNTb aKT
MOLWeHHNYeCTBa B CETU MHTEPHET UM CXOXKee
YronoBHOE WU Frpa*XaaHCKoe npaBoHapyLweHue.

2.5. MATY Xocnutanutn ocTaenseT 3a cobol
NpaBo OTKAOHUTb NpoBeAeHue nnatexa KnmveHrta
C npeablaywen uUCTopuen noJo3puUTesNbHbIX
nnatexei ambo ecanm  KomnaHus  MATY
Xocnutanutn  0OOCHOBAHHO  MofaraeT, 4To
npoAarka MOXeT TMNpPUBeCTU K  HapyLleHUto
Jorosopa kynan-npogaxku. MATH Xocnutanutum 8
uenax 6e30nMacHOCTM MOMKET MPOBOAMTbL TaKue
NpPOBEPKMU, KOTOpblE OHa coutet
uenecoobpasHbiMu nepeg, nposeaeHNeEM
nnaTexa no YTBep)KAEHHON KapTe. B pamkax
TaKMX  NpoBepoK  KnmeHT  npepocTtaBnser
KomnaHum MATY Xocnntanmtun npaBo packpbiBaTb
JIMYHble [AaHHble TPeTbMM JNMuaM Ans uenemn
npoBeAeHUA TaKuUX NPOBEPOK ANnA obecneveHus
6e3onacHoCTM.  KAneHT  noAaTBepKpaer U
npusHaet, yto MATY XocnuTanutu He ByaeT HecTu
OTBETCTBEHHOCTb 33  KaKoM-Mbo  yuuepob,
NPUYMHEHHBIA B pe3ynbTaTe ee pelleHuna He
NpoBOAUTb NaaTeX. KaneHT sBHbIM 06pasom
oao0bpnaeT nepegavy cBoei AMYHOM MHGOPMaLUK
B OQHHOM KOHTeKcTe. [na nonyvyeHua 6onee
noapobHon MHPopMaLMm KacaTesibHO 06paboTKu
nepcoHasbHbIX  AaHHbIX KomnaHuen MATY
Xocnutanutn npocum obpawatbea K MNoauTtuke
KOH)UMAEHLMANBbHOCTH MATY  Xocnutanutn,
pasmewéHHoM Ha Beb-cante  www.match-
hospitality.com.

2.6. KnneHT paét cornacMe Ha BbICTaBAEHUE
emy/ein cuetos B [fonnapax CLUA, a Takxke
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amount set out in the Confirmation of Purchase
and as payable by the Customer in USD in
accordance with these Accommodation Sales
Regulations. MATCH Hospitality acknowledge that
(subject to Section 2.10.f) this amount shall
include all applicable taxes, duties, levies and
charges at the prevailing rate.

2.7. Incidental Charges: The total amount set
out in the Confirmation of Purchase does not
cover, and MATCH Hospitality shall not under any
circumstances be responsible for, any incidental
charges incurred by or on behalf of the person(s)
using the Confirmed Rooms, including but not
limited to room service, food and beverage (unless
expressly included), laundry services, telephone
calls and all corresponding service charges and
taxes. The Customer or the Customer’s guests may
therefore be required by the accommodation
provider (“Accommodation Provider”) upon
check-in (arrival) to guarantee payment of
incidental charges with a major credit card or cash
deposit.

2.8. Non-Accommodation Items (‘NAI’):
where a service or services other than the
provision of Sleeping Rooms Services (including
but not limited to food and beverage, laundry
services, telephone calls and equipment rental) is
reserved by the Customer from MATCH
Hospitality, such service is subject to terms and
conditions to be defined separately.

2.9. MATCH Hospitality Additional
Accommodation Services: MATCH Hospitality
Additional Services comprise certain services and
benefits which MATCH Hospitality and not the
Accommodation Provider provide and which
prices form part of the total amount set out in the
Confirmation of Purchase. The MATCH Hospitality
Additional Accommodation Services include:
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npoussoaute onnaty B [Honnapax CLUA Bcen
CYMMbI, YKa3aHHoW B lNoaTBepKAeHUN 3aKasa U
nognexalen sbinnate KnneHtom B [lonnapax
CLUA cornacHo HacTtoAawmm [lonoxeHuam o
npogaxax ycnyr OpOHMPOBaHWUA pPasMeLLEeHUs.
MATY Xocnutanutum noATBEpPXKAAET, yTO
(cornacHo nyHKkTy 2.10.f) 3Ta cCymma BK/ItOYAET BCE
NPUMEHUMblE HanorM, NOWAUHBLI M cbopbl NO
CYLLLeCTBYIOLLEN CTaBKe.

2.7. Pacxoapl, He BK/IIOYEHHble B CTOMMOCTb
HOMepa: MTOroBas CyMMa, YKa3aHHasA B
MoaTBepKAeHNN 3aKa3a, He NOKPbIBAET HUKaKne
He BKJIIOYEHHbIE B CTOMMOCTb HOMEpPa pacxopbl,
NOHEeCEHHble ncnoab3yowmmm MoarsepKaEHHbIE
HOMEpa /NLAMU WU UX NPeAcTaBUTENAMU,
BK/IlOYAA B TOM YnC/ie, CTOMMOCTb 06CNYKMBaHMA
B HOmepe, 671104 M HanUTKOB (3a MCKAKOYEHUEM
Cnyyaes, Korga Mx CTOMMOCTb fIBHbIM 0b6pasom
BK/IIOYEHA), YCNYr MNpPavyevyHOM U  XMMUYMUCTKM,
TenedOHHbIX 3BOHKOB, @ TaK¥Ke COOTBETCTBYHOLME
cepBucHble cbopbl M Hanorn, a MATY
XOCnUTAaNUTU HU NPU KaKMX 0OCTOATENbCTBAX He
HecéT OTBETCTBEHHOCTb 3a TaKuMe pacxodpl.
Moatomy MocTaBWMK ycnyr pasmelleHunn (ganee
«MocTaBWMK  ycAyr pasmeLieHua»)  MOXKeT
notpeboBaTb oT KaneHTa unu ero/eé rocrtei npm
3aceneHunm (No npubbITUKM) rapaHTUPOBaTL ONaaTy
pacxono0B, He BKIOYEHHbIX B CTOMMOCTb HOMEDa,
npu NOMOLLM MeXAYHapOAHON NNAacTUKOBOWM
KapTbl UM AeN03UTa HAJIMYHbBIMU.

2.8. He cBA3aHHbIE C pa3mell,eHuem ycnyru: ecim
KnneHT 6poHupyet y MATY XocnutanuTu ycayry
WAN YCNYTU 33 WUCKOYEHMEM MpefocTaB/ieHuA
yCyr B HoOMepax (BK/touvas, B TOM uncne, 6toga u
HanNWTKKW, YCAYTM MPAYeyHOM U  XMMYMCTKM,
TenedoHHble 3BOHKM U apeHay obopynoBaHus),
npegocTaBneHne TaKoW YCAyru peryavpyerca
ycnosmamu, 0603HavYeHHbIMK OTAENbHO.

CBAA3aHHble c
npepocraBasiemble
JononHutenbHble

2.9. JononHutenbHble
pasmelieHMem  ycayru,
MATY Xocnuranutu:
CBA3aHHbIe o pasmelieHnem ycnyru,
npegocrasasemble MATM Xocnutanutn
BK/IKOYAIOT HEKOTOpble YCAYrn U NpeumyLLecTsa,
npegocragnaemole MATY Xocnutanutn, a He
MocraBwmkom ycayr pasmewieHua. CToMMOCTb
TaKMX ycayr BXOAMUT B UTOrOBYK CTOMMOCTb,
yKasaHHyio B [loaTBepxpeHun 3akasa. B
JononHuTenbHble CBA3aHHble C pasmelleHnem
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(i) 24 hours / 7 days Support Number —
Clients are provided with a MATCH Hospitality
2022 contact number which can be contacted 24
hours a day and 7 days a week throughout the
tournament period. Any issues with the provision
of the Customer’s accommodation can be
reported at the Customer’s earliest convenience
in order for MATCH Hospitality to assist in the
problem’s resolution.

(ii) Emergency Ground Support - in
emergency situations, MATCH Hospitality’s staff
can be deployed to certain designated
accommodation establishments to assist and co-
ordinate resolution of issues.

(iii) Online Support Services — all clients have
access to MATCH Hospitality’s online website for
the purchase of inventory, and additional group
sales customers (on request) are provided with
access to MATCH Hospitality’s client portal to
assist in the management and the fulfilment of
their accommodation purchases. Please contact
MATCH Hospitality’s Sales Team for more details.

2.10. Payment Schedule: the Customer agrees
to pay as follows (in USD in accordance with these
Accommodation Sales Regulations) for all
Confirmed Rooms (the “Total”):

a. Should a Customer opt to pay for their
Confirmed Rooms in instalments, the Price of each
Confirmed Room which is subject to these
Accommodation Sales Regulations concluded on
the following dates will be due and payable as
follows:

i When the Confirmation of Purchase is
issued on or before 30 April 2021, payment will be
due and payable in four (4) instalments:
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ycnyrn, npegocrtasnaemble MATY Xocnutanuty,
BXOANT:

(i) TenedoH cnyx6bl noaaepKKN, [OCTYNHbIN 24
yaca/ 7 pHeh B Hepenwo — KaneHTtam
NnpeaocTaBAfeTcA KOHTaKTHbIM Homep MATY
Xocnutanutn 2022, fOCTYNHbIA KPYrnocyTouyHo 7
OHel B Hefento BO Bpema TypHupa. 060 Bcex
npobnemax, CBA3aHHbIX C NpeaoCcTaBieHNEM
KnneHtam ycnyr pasmeLleHns, MOXKHO coobliaTb
B yaobHoe ana KaneHTtoB Bpems, 4ytobbl MATY
XocnuTanuTM MOrna OKasaTb COAEeNCTBME B WX
pa3peLleHmnn.

(ii) Moppepka Ha mecTax B uUpe3BblYalHbIX
CUTYaUMAX — B YpesBblYalHbIX CUTyaLMAX
coTpyaHuku MATY XocnuTtanantu moryt ObiTb
HanpasAeHbI Ha HeKoTopble 06DBEKTDI
pasMelLeHns OnA  OKas3aHMA MOALEPKKM W
KOOPAMHAUMKN PELLEHNA BO3HMKLLMX Npobaem.

(iii) OnnaiiH noapepKKa — y Bcex KAMEHTOB ecTb
poctyn K Bebcanty MATY Xocnutanutu ans
nNpuobpeTeHns ycayr NpPoXKMBaHUA B HOMepax, a
HEKOTOPbIM FPYNMnoBbIM KAneHTam (no 3anpocy)
npeaocTaBAAETCA AOCTYN K KIMEHTCKOMY nopTany
MATY Xocnutanntn ana noayyvyeHnA Nnogaepku B
ynpaBAeHUn U NPeaoCcTaBAeHUM NPUOBPETEHHbIX
ycnyr pasmeuweHua. [Ana  nosaydeHua 6onee
nogpobHo mMHPopmauMm NPOCUM CBA3ATLCA C
KomaHgom Otgena npogaxk MATY Xocnutanutu.

2.10. Tpaduk nnatexken: KnueHT gaét cornacue
onnauusaTh (B Jonnapax CLUA B cooTBeTcTBUM C
HacToAWMMM [ONOKEHMAMM O MPOAAXKAX YCAYr
6poHMpOBaHMSA pasmelleHuns) BCE
MoaTtBepXKAEéHHbIE HOMepa (ganee — «UTorosasn
CTOMMOCTb») CeAyoWwum 06pa3om:

a. Ecam KnneHT npumeTt pelwleHue nnaTuTb 3a
MoatBepKAEHHbIE HOmepa 4YacTAmM, CTOMMOCTb
Kaxgoro loAatBepXAEHHOTO HOMepa, KOTOopbIi
ABnAeTca npegmetom [ONOKEHUA O Mpogarkax
ycayr 6poHMpoBaHMA pasmelleHus,
3aKNHOYEHHOTO B YKa3aHHble HUXKe AaTbl, AO/IXKHA
6biITb BbiMNaYeHa B C/leAylolMe CPOKM U B
cneaylolem nopsaaKe:

i. Echn lMoaTtsepaeHWe 3aKasa BbINYWEHO He
nosgHee 30 anpena 2021, CTOMMOCTb
onnauymBaetcs nytem BHeceHus 4 (yeTbipex)
nnaTexKen:
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1. ten percent (10%) being due and payable
immediately during the online checkout;

2. a further twenty percent (20%) being due
and payable on or before 01 June 2021;

3. a further thirty percent (30%) being due
and payable on or before 31 January 2022; and

4, a further forty percent (40%) being due
and payable on or before 01 July 2022.

ii. When the Confirmation of Purchase is
issued between 01 May 2021 and 31 December
2021 payment will be due and payable in three (3)
instalments:

1. thirty percent (30%) being due and
payable immediately during the online checkout;

2. thirty percent (30%) being due and
payable on or before 31 January 2022; and
3. forty percent (40%) being due and payable

on or before 01 July 2022.

iii. When the Confirmation of Purchase is
issued between 01 January 2022 and 30 June 2022
payment will be due and payable in two (2)
instalments:

1. sixty percent (60%) being due and payable
immediately during the online checkout; and

2. forty percent (40%) being due and payable
on or before 01 July 2022.

iv. When the Confirmation of Purchase is
issued after 01 July 2022, the Customer shall pay
the Total in full in one (1) instalment by no later
than 01 August 2022 or immediately upon receipt
of invoice.

b. Any and all bank or wire payments,
currency conversion, currency exchange control,
credit card charges or other charges incurred in
connection with any payment obligation outlined
in the Accommodation Sales Regulations will be
the sole responsibility of, and be borne and
payable by the Customer in addition to the price
of the Confirmed Rooms.
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1. 10% (pecsaTb npoueHTOB) nogserkat onnnarte
He3ameaMTeNlbHO B npouecce odpopmaeHua
3aKasa OHNaNH;

2. nnatex B pasmepe 20% (ABagLaTbh NPOLEHTOB)
noanexut onnate He nosgHee 01 uioHa 2021;

3. nnatex B pasmepe 30% (TpmnguaTb NPOLEHTOB)
nognexut onnate He nosgHee 31 aHsapa 2022; u
4. nnatex B pasmepe 40% (COpOK NpoLEHTOB)
noanexut onnate He nosgHee 01 niona 2022.

ii. Echn lMNoateBeprKaoeHWe 3aKasa BbIMYLLEHO B
nepuon mexay 1 mas 2021 n 31 gekabpa 2021
CTOMMOCTb OMNAIAYMBaAETCA NyTEM BHeceHuAa 3
(Tpéx) nnaTexeit:

1. 30% (TpuauaTb NPOLEHTOB) NoanexKaT onnarte
Hesamea/MTeNbHO B npouecce odopmaeHua
3aKa3a OH/1alH;

2. nnatex B pasmepe 30% (TpugLaTtb NPOLEHTOB)
nognexut onnate He nosgHee 31 aHsapa 2022; n
3. nnatex B pasmepe 40% (COpoK npoueHTOB)
noanexut onnate He no3gHee 01 niona 2022.

iii. Echn lMoarsepAaeHMe 3aKasa BbiNyWeEHO B
nepmoa mexay 01 aHsapa 2022 n 30 unioHa 2022,
CTOMMOCTb ONAIaYMBaETCA NyTEM BHeceHuA 2
(aByx) nnatexeit:

1. 60% (wecTbaecAT NPOLEHTOB)
onsare He3amea/MTeIbHO B
odopmeHnsA 3aKasa OHIalH; K

2. nnatex B pasmepe 40% (COpOK NpPOLEHTOB)
nognexut onnate He nosgHee 01 uiona 2022.

nognexar
npouecce

iv. Ecnm TlMopTBepKAeHWe 3aKas3a BblMyLLEHO
nocne 01 wwona 2022, KnueHnt onnaymsaeTr
NTOroByto CTOMMOCTb MOJIHOCTBIO MYTEM BHECEHUA
1 (opHoro) nnatexka He nosgHee 01 aBrycra 2022
WM HE3aMeJAUTENBHO NOC/E NONYYEHUA CYETa.

b. /Nobble 1 Bce BaHKOBCKME MUAM Be3HaNU4YHbIe
naaTe)ku, KOHBepTauua BasfloTbl, KOHTPO/b 3a
KOHBepTauuell BafloTbl, CAMCaHWE CPeacTs C
KPEAUTHOMN KapTbl AW MHbIE CMIUCAHUA B CBA3M C
nAaTeXHbIM 0653aTeIbCTBOM,
npeaycMmoTpeHHbIM [oNoXKeHNAMN O npodarkax
ycnyr  6poHMpoBaHMA  pasmelleHus,  byayt
ABNATbCA  €AMHO/IMYHON  OTBETCTBEHHOCTbIO
KnuneHTa, KOTOpblin  6ydeT  BbiNjayMBaThb
nepeyucieHHble Bbllle NAaTeXn B AONONAHEHME K
cToumocTu MoAaTBepKAEHHbBIX HOMEPOB.
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C. MATCH Hospitality reserves the right to
include adjustments to the Total caused by
changes in the applicable VAT or tax rates, duties
or charges from those prevailing at the time of the
Confirmation of Purchase and which may be
charged retrospectively.

2.11. Late Payment: If full payment of any
amount due to MATCH Hospitality under this or
any other Confirmation of Purchase has not been
received in full by the due date and MATCH
Hospitality have not received payment from the
Customer after serving notice to the Customer
requesting such payment, MATCH Hospitality shall
be entitled to:

i) Charge the Customer interest on all
amounts outstanding at five percent (5%) above
the 12 month US Dollar Libor rate as it may vary
from time to time from the date payment became
due until actual payment is made (“Late Payment
Fee”).

ii) partially terminate or suspend any of
MATCH Hospitality’s obligations under the
Confirmation of Purchase and/or these
Accommodation Sales Regulations,

iii) claim for all further losses, damages and
costs suffered by MATCH Hospitality as a result of
non-payment and/or late payment; and

iv) Apply MATCH Hospitality’s termination
rights pursuant to Section 5.6 below.

2.12. Fulfilment:

a. MATCH Hospitality shall, unless MATCH
Hospitality otherwise inform the Customer,
provide the Customer with vouchers or e-
vouchers (“Vouchers”) that specify the details of
the Confirmed Rooms and provide evidence of the
Customer’s reservation with the Accommodation
Provider and which the Customer or the guest
using the Confirmed Room must present to the
Accommodation Provider upon check-in. MATCH
Hospitality will take reasonable steps to try and
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¢. MATY XocnuTtanuTti octaBasieT 3a cobolt npaso
BHOCUTb M3MeHeHuA B WTOrosyto CTOMMOCTb B
CBA3N C M3MeHeHnamn npumeHmmoro HAC mnaum
HA/NOroBbIX CTABOK, MNOW/AWH WAW B3HOCOB B
cpaBHeHun ¢ HOAC nam HanorosbiMM CTaBKamu,
NoWAMHAMN UKW B3HOCAMMU, AEUCTBYIOWMMM Ha
MOMEHT BbiNycKa [loaTBep)kaeHWs  3aKasa,
KOTOpPbI€ MOTYT B3UMATbCA PETPOCNEKTUBHO.

2.11. Mpocpo4yeHHblid NAaTéx: ecnn BbinaaTa B
NOHOM 0b6béme Kakon-1nbo CYMMBbI,
npuymtatoweinca MATY XocnuTanutu coOrnacHo
9TOMY AOKYMeHTy unu lNoaTtsepaeHuto 3akasa,
He 6blfla CBOEBPEMEHHO MOJIHOCTbIO MOJYYEHA, U
MATY Xocnutanutn He nonyymna ot KnmeHta
on/aTty nocsie oTnpaBKu emy/eit yBegomMneHus ¢
TpeboBaHMem O BHeceHuu onnatel, MATY
Xocnutanntn nmeeT Npaso:

i) HAUUCAATL NPOLEHTLI HA CYMMY 3340/ KEHHOCTU
no ctaBKe 5% cBepx ABEHA[LATUMECAYHON CTaBKU
JIMBOP B [Lonnapax CLUA, KoTopasa MoxKeT
nepmogmMyYeckn MeHATbLCA, HAYUMHAA C AaTbl, KOraa
CyMMa CTaHOBWUTCA MOA/ENKallel Bbinsiate, A0
baKTMYeCcKol AaTbl COBEpLUEHUA NaaTexa (fanee
— «C60p 3a NPOCPOUEHHDIN NNATENKY).

ii) YaCcTMYHO nNpeKpaTUTb UAU NPUOCTAHOBUTL
pencrtene Nob6bIX obAsatenbcTs MATY
XocnuTtanut no MNoAaTBep)KAeHUIO 3aKasa u/unm
HacToAWwMM [oIoXKEeHUAM O npogakax ycayr
6pOHMPOBAHUNSA pasmeLLEHMA,

iii) TpeboBaTb BO3MELLEHMA BCEX AasibHEMLIMX
pacxofos, yObITKOB W 3aTpaT, NoHeceHHbIXx MATY
Xocnutanutu B pesynbTate Hesbiniathl u/vuan
NPOCPOYEHHOrO NaTexKa; u

iv) MCnonb3oBaTb CBOWM MpaBa O PaACTOPXKEHUU
COrNacHO NYHKTY 5.6 HUKe.

2.12. Peanusauyms:

a. MATY Xocnutanutn npepoctasaset KnuneHty,
32 UCKAYeHMem  cnayvyaes  Korga  MATM
Xocnutanutu coobwuna KameHty 06 WHOM,
Bay4yepbl WAW 3NEKTPOHHbIE Bayyepbl (fanee —
«Bayuepbl») c ykasaHuem Bcel MHbOpPMaLUKN O
MNoaTBepXAEHHbIX HOoMepax, a TakXe
noaTeepxaeHne 6poHMpoBaHua y [locTaBlumKa
yCcnyr pasmeLleHus, Kotopble KAWeHT uaum roctb,
NCMNONb3YHOLLNIA MoaTBEPKAEHHDBIN HoMmep,
OONXKHbI  NpepoctasuTb  [ocTaBWMKY  ycnyr
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replace all Vouchers that are lost or stolen,
however, MATCH Hospitality cannot guarantee
replacement if MATCH Hospitality only receive
notice from the Customer of the loss of the
Voucher within the fourteen (14) days' period
before the date of the Confirmed Room. In
circumstances where MATCH Hospitality are in a
position to replace a Voucher for the Customer,
the Customer will be liable for MATCH
Hospitality’s reasonable costs incurred in
replacing and sending the Voucher to the
Customer.

b. The Customer may alternatively be
required to provide MATCH Hospitality on a timely
basis with names, dates and other necessary
details of the Customer or the guest using the
Confirmed Room in order for MATCH Hospitality
to produce, maintain and deliver to the hotel, an
accurate and complete rooming list.

2.13. Data: The Accommodation Provider may
require MATCH Hospitality to provide the names
and contact details of the Customer and/or the
Customer’s guests in order to verify those who will
be using the Confirmed Rooms. The Customer
acknowledges and agree that the Customer will
provide this information to MATCH Hospitality on
request and that MATCH Hospitality may use,
process and store such data for this purpose and
provide it to the Accommodation Provider. The
Customer acknowledges its responsibility to
obtain the written consent of each of its guests to
use his data for the purpose described above. For
more detail regarding the processing of personal
data by MATCH Hospitality, please refer to MATCH
Hospitality’s  Privacy  Policy available at
www.match-hospitality.com

3. CANCELLING CONFIRMED ROOM(S)

3.1. No refunds of any amounts paid by the
Customer to MATCH Hospitality will be made to
the Customer under any circumstances except
with respect to the cancellation of any Order for
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pasmeLlleHuna npu 3aceneHnmn. MATH Xocnutanntm
npeAnpuMMeT pasymHble WarK, 4Tobbl NOMbITaTbCA
3aMeHUTb BCe YTepsAHHble WAU YKpaJeHHble
Bayuyepbl, ogHako MATY XocnuTanutn He MOXKeT
rapaHTUpoBaTb 3ameHy, ecav MATY Xocnutanutn
nonyumna ysegomneHne ot KauveHTa o6 ytepe
Bayuepa 3a 14 (yeTblpHaguaTtb) AHEM A0 AaTbl
3aceneHns B [loaTBep)KAEHHbLIM Homep. B
obcToaTenbcTBax, B Kotopbix MATY Xocnutanutu
MmeeT BO3MOXKHOCTb 3aMeHnTb Bayyep KnneHra,
KnneHT Hecét OTBETCTBEHHOCTb 3a pasyMHble
pacxogabl MATY XocnuTanutn, NOHECEHHble B
X04e 3aMeHbl M 0TNpaBKKu Bayvepa KnuneHrty.

b. TakKe moxeT notpeboBaTtbcsa, YTOObI KaveHT
csoeBpemeHHo npegoctasma MATY Xocnutanmtn
MMeHa, AaTtbl U Apyrne Heobxoaumble OaHHble
Knnenta nunm rocrten, KoTopble  byayT
nosab3osatbca [loaTBepKAEHHBIM  HOMEPOM,
ytobbl MATY XocCnuTanutM Morna cocTaBuUTb U
nepegatb rOCTUHULE TOUHLIM M MOAHBIA CNUCOK
rocteu c pasbuBKon No Homepam.

2.13. [AaHHble: [oCTaBWMK YyCAyr pasmelleHus
MoXeT notpebosatb oT MATY Xocnutanutu
npeaocTaBuTb MMeEHa UM KOHTaKTHble JAaHHble
Knventa u/wnn  ero/eé roctei, u4TOGbI
BepUPUUMpPOBaATL TEX, KTO ByAeT Mcnonb3osaTb
MNoaTBepXAéHHbIe Homepa. Knnent
NOATBEPXKOAET M MNPU3HAET, YTO NpPenoCcTaBuUT
MATY XocnuTanutu 3Ty UHbOPMaumio no
3anpocy, a Takxe yto MATY Xocnutanutn moxxet
ncnosb3oBaTb, 06pabaTbiBaTb M XPaHUTb Takue
[AaHHble C 3TOM Le/blo, a TaKXKe NpeaoCcTaBAATb ee
MocTtaBwuKy  ycayr  pasmeweHua.  KnueHt
noAaTeep)KgaeT  CBOKW  OTBETCTBEHHOCTb  3a
nonyyeHUe MUCbMEHHOTrO COracuA KaXaoro ms
CBOMX rocteit 06 MCNONb30BaHUM WUX AAHHbIX C
YKa3aHHOM Bblle uenbto. [Ana nonyvyeHus b6onee
noapobHon MHPopMaLMm KacaTesibHO 06paboTKu
nepcoHasbHbIX  AaHHbIX KomnaHuen MATY
Xocnutanutn npocum obpawatbea K MNoauTtuke

KOHPMAEHLMANBbHOCTH MATY  Xocnutanutn,
pasmewéHHoOM Ha Beb-cante www.match-
hospitality.com.
3. OTMEHA NOATBEPXOEHHOTO(bIX)
HOMEPA(OB)

3.1. KAneHTy HU NpU Kakux obCcTosATeNnbCcTBax He
oyayT BO3BpaLLEHbI HUKaKue CYMMbI,
BblNJa4yeHHble M B agpec MATY Xocnntanntu, 3a
WUCKMIOYEHNEM C/lyYada OTMeHbl 3aKa3a Ha
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any Confirmed Rooms in the circumstances
described in Section 1.4.

3.2. No interest shall be payable in relation to
any such refunds payable in connection with
Section 3.1 above.

3.3. The Customer will not under any
circumstances sell or transfer any Client Rooms for
any amount above the price paid to MATCH
Hospitality for such Client Rooms.

3.4. Under no circumstances is the Customer
authorised to re-sell Confirmed Rooms along with
match tickets to attend the Event, or to permit any
third party to do so. Any violation of this provision
will entitle MATCH Hospitality to cancel all
Confirmed Rooms with immediate effect without
refund.

4, TRAVEL BUNDLES
For the purposes of this Section 4:

“Customer” means any individual or corporate
entity duly identified in the Order, who purchases
a Travel Bundle.

“EU Customer” means a Customer who is a
European Economic Area (EEA) resident and/or a
Swiss resident and a resident of one of the EEA
member states or Switzerland.

“Flight” means any air travel services provided by
MATCH Hospitality or any authorised third party
on behalf of MATCH Hospitality to its Customers in
connection with the FIFA World Cup Qatar 2022™,

“Hospitality Package” means any official
hospitality package created by MATCH Hospitality
comprising a ticket and certain match-day
hospitality benefits and services to be provided at
any hospitality facility in connection with the FIFA
World Cup Qatar 2022™. Hospitality Packages do
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MoaTBepXKAEHHbIE HOMepa B 06CTOATENLCTBAX,
OMNUCaHHBbIX B NyHKTe 1.4,

3.2. B oTHOWEHMN TaKNX BO3BPATOB, NOAJEXALLNX
BbIN/1aTe B CBA3M C NYHKTOM 3.1 Bbille, NPOLLEHTDI
He BbINa4YMBaloTCA.

3.3. KAMEHT HM NpU KaKkMx 0b6CTOATENbCTBAX He
6ynetr npoaaBaTb WM nepepasatb BbibpaHHble
KNIMEHTOM HOMepa 3a CYMMYy, MpPEBbLIWAIOLLYIO
CTOMMOCTb  TaKMX  BbIGpaHHbIX  KAMEHTOM
HOMepOB, KoTopasd bblna onsiadyeHa B agpec MATYH
Xocnutanutu.

3.4. Hn npu Kakux obctoaTenbctBax KameHT He
yNnoAHOMOYEH nepenpoaasatb MNoarsepKaAéHHbIE
HoMepa BMecTe C OuneTamm Ha MaTy anA
noceweHns  Meponpuatua  nmbo  AaBaTb
paspelleHMe Ha 3TO0 KaKoM-nbo TpeTben
CTOpOHe. HapyweHue 3TOro nosnoMxKeHua aact
MATY Xocnutanutum npaso OTMEHUTb
6poHupoBaHme Bcex MoaTBepKAEHHbBIX HOMEPOB
C HEMeA/IeHHbIM BCTYNNEHNEM B cuy 6e3 KaKoM-
nmbo KoMneHcaumu.

4. TYPUCTUHECKUE NAKETbDI
B yenax HacTtoauwero Paspena 4:

«KnueHTt» O3HayaeT dusmnyeckoe WUnm
lopUaMYECKOe MU0,  AO/KHbIM  0obBpasom
obo3HayeHHOe B 3aKase, KoTopoe npuobpetaeTt
TypucTMYECKUiA NakerT.

«KnueHt u3 EC» o3HauaeT KnueHTa, KoTopbli
ABnAeTca pe3naeHTom Esponeickoit
3KoHoMmMYecKol 3oHbl (E33) u/vnm Lsenuapun un
pesnaeHTOM OAHOM M3 cTpaH-yyYacTHUY, E33 nau
LBeliuapum.

«Mepenét» 03Ha4aeT ycAyrm nNO nepeBo3Ke
BO3AYLUHbIM TPAHCMOPTOM, NpeaoCTaBAsfAEMble
MATY Xocnutanutu WAKM  YNOAHOMOYEHHOWM
TpeTbei cTopoHoMn oT anua MATY XocnuTtanutu
cBoMm KamneHTam B cBA3M € YemnuoHaTtom mupa
no ¢yrbony FIFA B Katape 2022™.

«IMaker rocrenpMmMmcTBa» O3Hayvaet
odnuManbHbIN naker rocTenpUUMCTBa,
co3gaHHbit  MATY  XocnuTanuTtu,  KOTOpbI

BK/lOYaeT B ceba bBuner u onpegeneHHble
npegocTaBnsemble B AeHb MaTya Ha obbekTte
Mporpammbl rocTenpuMmMmMcTBa  yCayru n
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not include services or benefits provided other
than at a hospitality facility, such as (without
limitation) ground transportation, air travel or
overnight accommodation services.

“Order” means the Customer’s signed order for
Hospitality Packages, and Sleeping Rooms and/or
Flights as set out in the purchase order document
that has been completed by the Customer (and in
the form which is provided by MATCH Hospitality
from time to time).

“Reseller” means any Customer authorised by
MATCH Hospitality to resell either directly or
indirectly any Flight or any Sleeping Room either
as a standalone component or as a Travel Bundle”

“Travel Bundle” means the Customer booking a
combination of:

(a) Hospitality Packages with one or more of
the following separate ancillary services:

(i) Flight; and/or
(i) Sleeping Room;

provided that those separate ancillary services are
purchased with a single signed Order; or are
advertised, sold or charged at an inclusive or total
price; or advertised or sold under the term “Travel
Bundle” or a similar term.

(b) A Customer having already booked a
Hospitality Package on standalone basis decides to
also book ancillary services (Flight and Sleeping
Room) together provided that those ancillary
services are purchased with a single signed Order;
or are advertised, sold or charged at an inclusive
or total price; or advertised or sold under the term
“Travel Bundle” or a similar term.
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npemnmyuiecrtea B CBA3N C YemnuoHaTom Mupa no

¢yt6ony FIFA B Karape 2022™. [lakeTbl
roctTenpuUMCTBa He  BK/IKOYAKOT  YCAyriM WU
npenmyLLecTsa 3a pamKamum MakeTa

rocTenpuuUMCTBa, Takme Kak (6e3 orpaHuyeHui)
Ha3eMHbIM TPaHCMOPT, nepeneT BO34YLWHbIM
TPAHCMNOPTOM WAM  YCAYTM  pasMeLleHun  ans
NPOXMBaHUA.

«3aKas» O03HayaeT noAanucaHHyto KnveHTom
®opmy 3aKkasa Ha npuobpeteHue [lakeTtos
rocrenpummcTea U Homepos n/unu MNepenéTtos B
COOTBETCTBUM C OOKYMEHTOM, 3amnO/HEHHbIM
KnueHtom (B dopme nepuoanyecku
npepocrasnsemoit MATY Xocnutanutu).

«Ocywecrensamowee nepenpoaaxy nnyo»
O3HavyaeT KnumeHTa, ynonHomoyeHHoro MATY
Xocnutanntu cosepllatb, NPAMO MAN KOCBEHHO,
nepenpoaaxy Kakux-nnbo [Mepenétos wuau
HomepoB no O0OTAENbHOCTM WAM B KadecTse
TypucTUyeckoro nakera.

«TypuUcTUYeCcKunit naker»
6poHMpoBaHMe KAneHTom KOMBUHaLMK:

O3Ha4aeT

(a) MakeToB rocrenpumMmcTea 1 ogHon nnn 6onee
OTAENbHbIX LONOMHUTENbHBIX YCAYT:

(i) Nepenér; n/vnn
(i) Homep;

npyM  yCIOBWMWM, 4YTO  TaKMe  OTAe/ibHble
[ONO/IHWUTE IbHbIE YCAYrM NpuobpeTatoTcs npu
nomMowmM ogHoOW noAnucaHHoh ¢opmbl 3aKasa;
nnm PeKNaMUpyOTCS, npoAaatoTcs nm
OMN/IAYMBAIOTCA MO LeHe C YYETOM BCEX YCAYT UK
Mo MTOTOBOW LIeHe; WAM peKnamupytotca amnbo

npoAaatoTcs noz HaMMeHOBaHMeEM
«TypucTUYECKUit naker» nnn CXOXKNM
HanMeHOBaHWEM.

(b) KnueHT, yxe 3abpoHupoBaBwnin [lakeT

rocTenpuUUMCTBa OTAE/IbHO, MPUHUMAET pelleHme
TaKKe 3abpoHMpOoBaTb AOMONHUTE/IbHbIE YCAYTU
(Mepenétr n Homep) npu ycnosuu, 4yto TaKue
OONONHUTENbHbIE YCAYrM NpuobpeTaloTca npwu
nomoliM oAHoM noanucaHHoh ¢opmbl 3aKasa;
nnu peKknamupyoTcs, npogatoTrcs nnu
OM/IAaYMBALOTCA MO LeHe C Y4ETOM BCEX YCAYr UK
No WTOroBOM LEHe; WAK peKknamupytoTca ambo
npogatoTrcsa noa, HaMMeHOBaHUEM
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“UK Customer” means a Customer who is a
resident of the United Kingdom.

4.1. Where an EU Customer’s or a UK
Customer’s booking is for a Travel Bundle that
MATCH Hospitality has organised, MATCH
Hospitality will act as the organiser of the
component elements of the Travel Bundle and the
Customer will additionally be bound to the terms
of the Travel Bundle Sales Regulations.

4.2. For the avoidance of doubt the provisions
of clause 4.1 shall not apply to any Resellers.

5. MISCELLANEOUS

5.1. MATCH Hospitality’s liability to the
Customer: In order to supply the accommodation
under these Accommodation Sales Regulations,
MATCH Hospitality have contracted with third
party suppliers which MATCH Hospitality will take
reasonable care and skill to ensure are reputable.
MATCH Hospitality’s role after that point is to
secure the Customer’s booking at the
accommodation establishment and although
MATCH Hospitality will try to resolve matters
where the Accommodation Provider has not
complied with any of its obligations, MATCH
Hospitality emphasise that MATCH Hospitality do
not have control over or responsibility for the
actual services provided to the Customer by the
Accommodation Provider or for the actions of it or
its employees.

5.2. MATCH Hospitality do, however, accept
liability where MATCH Hospitality or its staff, have
not properly performed their contracted
obligations except where such failure / improper
performance arose:
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«TypUCTUYECKNIA nakeT» 1Y CXOXKUM
HaMMeHOoBaHMeM.
«KnuneHt wm3 BenukobputaHuu»  03Hayaet
Knuenra, AsAsoLWeroca pe3naeHToM
BennkobputaHuu.
4.1. Ecnm Knnent wm3 EC wam  KnmeHt wus3

BennkobputaHum  BGPOHUPYET  COCTaB/IEHHbIN
MATY Xocnutanutn Typuctuyeckmin naket, MATH
Xocnutanutn 6yaer BbICTynaTb B KavecTse
opraHusaTtopa COCTaBHbIX 3N1eMeHTOB
Typuctnyeckoro nakeTta, a KIMeHT Takxe AoKeH
byger cobaopatb ycnosua [lonoXKeHUn o
npogaxkax TypucTuyeckmx NakeTos.

4.2. Bo wnsbexkaHWe pPasHOYTEHWUN MOSIOKEHMUSA
nyHKTa 4.1 He NnpumeHatoTca K OcyLecTBAAIOWNM
nepenpoaaxy 1Muam.

5. NIPOYUE YCNIOBUA

5.1. OrBeTctBeHHOCTb MATY Xocnutanutu nepeg,
KnueHtom: ana npenocraBneHun ycnyr
pasmeLleHna CornacHo HacToAWwMM [oNoKeHUAM
0 Npopaxax ycnyr 6poOHMPOBaHUA pasMeLLeHUA
MATHY Xocnutanutn BCTyNWAa B [A0rOBOPHbIe
OTHOLWEeHUA CO CTOPOHHMMM MNOCTaBLUMKaMMU,
0eNoByo penyTtauuio KOTOpPbIX MATY
Xocnutanutu nposepuna Pa3yMHbIM 7
npodeccroHanbHbiM 06pasom. MNMocne sToro posb
MATY Xocnutanutn 3aKkno4vaertca B
6poHupoBaHMM  Homepa(oB) Ha  obbeKkTe
pasmeweHna ana KnmeHTta; HecMoTpa Ha TO 4TO
MATY Xocnutanutn 6ypeT nbiTaTbCA pewaTb
cuTyaumMn, B KOTOpbIx  [locTaBWMK  ycnyr
pa3sMelLeHNA He BbIMOJHAET Kakme-1nmbo 13 CBoMX
obnasatenbcte, MATY Xocnutanutn obpawaet
ocoboe BHMMaHMe Ha TOT d¢akT, yto MATY
XocnuUTanuTu He KOHTPOAMPYET WAN He HeceT
OTBETCTBEHHOCTb 33  daKTUYecKue  ycayru,
npeaocrtasnfaemblie KnneHty lMNocTtaswmkom ycayr
pa3meLlLeHuna, nnu 3a genctema MNocrasLyKa ycnyr
pasmeLleHna UAun ero CoTpyaHUKOB.

5.2. OgHako MATY XocnuTanutm NpuUHUMAET Ha
ceba oTBeTcTBEHHOCTb, ecnn MATY Xocnutanutn
nam KTO-1nbo n3  cotpygHukos  MATH
XOoCNUTanuUTU He BbINOJAHUAM CBOW [OrOBOpPHbIE
obAzaTenbcTBa OONKHbIM obpasom, 3a
UCKNoYeHne CNnyyaes, Korga Takoe
HeBbINONHeHWe/ HeHagnexawee WCNOAHEHWE
NpPOu30LWNO:
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a. due to the acts and / or omissions of the
person(s) affected;

b. due to acts and / or omissions of a person
unconnected with the provision of the Customer’s
contracted services and in circumstances beyond
MATCH Hospitality’s control;

C. due to any event which was beyond
MATCH Hospitality’s control and which MATCH
Hospitality or the supplier of the service could not
have forestalled or foreseen even with all due
care.

Therefore, MATCH Hospitality shall not be liable
for any loss, costs, expenses, fines, liabilities,
direct or indirect damage, including any extrinsic,
special, penal, punitive, exemplary or
consequential damage or damages of any kind
whatsoever (“Damage”) or howsoever caused in
connection with the Customer’s use of the Client
Rooms even if they are caused by MATCH
Hospitality’s negligence (other than wilful
misconduct or gross negligence), unless MATCH
Hospitality are in breach of a material contractual
duty. MATCH Hospitality shall not be liable in the
event of gross negligence of the Accommodation
Providers as MATCH Hospitality’s suppliers unless
there is a breach of a material contractual duty
under these Accommodation Sales Regulations
and the Confirmation of Purchase.

MATCH Hospitality shall (other than arising from
its wilful misconduct or gross negligence) not be
liable for any Damages that are untypical and
unforeseeable under these Accommodation Sales
Regulations and the Confirmation of Purchase.

An inherent risk of exposure to Covid-19 exists in
any public place where people are present,
including Accommodation Provider property.
Covid-19 is an extremely contagious disease that
can lead to severe illness, temporary and
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a. B CBA3U C genctsmamm u/mnmn bespeincresmem
noctpagaswux(ero) nunu(a);

b. B cBA3n c gencteuamun n/man 6esgelnictemem
IMua, He CBA3AHHOIO € OKasaHuem KnueHty
YKasaHHbIX B [JOroBope YyC/ayr, a TaKke B
He3aBUCALWMX oT MATY Xocnutanutn
obcTosTenbcTBaX;

C. B CBA3U C /06bIM  06CTOATENBCTBOM,
He3asucAwmMm ot MATY XocnuTtanuTtun, KOTopoe HU
MATY XocnuTanutu, HU MOCTaBWMK YCAYr He
MOTAN NPeaoTBpPaTUTbL UAM NpeaBUAETb AaXKe COo
BCEM [I0/I}KHbIM BHUMaHNEM.

Mostomy MATY XocnuTanntm  He  Heceér
OTBETCTBEHHOCTb 33 YObITKM, U3LEPKKU, 3aTPaThl,
WTpadbl, 06A3aTENLCTBA, NPAMOMN UM KOCBEHHbIN
yuiepb, B TOM YMC/ie He OTHOCALLMIACA K CYLLecTBy
BOMpoOCa, dbaKTUyeckui, wTpadHom WUnm
BTOpPUYHbIA ywepb nwboro poga (panee -
«Yuwep6») nnn nobbim 06pazom NPUUNHEHHbLIN B
CBA3K C UCNONb30BaHMEM KnneHToM BbibpaHHbIX
KNIMEHTOM HOMEPOB, [a*Ke ec/M OH Bbi3BaH

HebperkHocTblo MATY  XocnuTtanutn (Kpome
cnyyaes YMbILWAEHHOro HeucnosiHeHusA
CNYXKEBHbIX obAsaHHoOCTEN nnu rpy6oim
HebpeXXHOCTN), 33  WCKIOYEHMEM  C/yyaeB
HapyweHuAa co cTopoHbl MATY Xocnutanutu
3HAUYUTENIbHOTO  AOroBOpPHOro  obA3aTesnbCTBa.

MATY Xocnutanutn He HeCcET OTBETCTBEHHOCTb B
cnyyae rpyboit HebperkHocTU MocTaBLIMKOB yCayr
pasmelleHna,  BbICTYNAlOWMX B Kayecrse
NOCTaBLMKOB MATY Xocnutanntuy, 3a
UCKOYEHNEM cny4yaes 3HAYUTENbHOIo
HapyLweHnsa HacTosawmx MooXKeHUI O Npogarkax
yenyr 6poHMpoBaHUA pasmeleHna 7
MNoaTeepxaeHMA 3aKasa.

MATY Xocnutanutun (kpome C/ly4yaes,
ABNAIOLLUXCA cnepcTBuem HamepeHHOro
HeucnonHeHna MATY XocnUTanuUTU CAy*KebHbIX
obasaHHOCcTEM UM rpyboit HebperkHoCTU) He
HeCcéT OTBETCTBEHHOCTb 3a Kakoi-1nMbo Yuwepb, He
ABNAIOWMNCA TUMUYHBIM WUAN NPEACKA3YEMbIM
cornacHo [onoxeHnam 0O npoja)kax ycnyr
6pPOHUPOBaAHMA pasmeLleHna u MoaTBepPKAEHUIO
3aKasa.

O6bIYHbIN puck 3apasuTbesa Covid-19 cylwecTsyer
B Ntobom 0obLecTBEHHOM MecTe, rae Haxo4ATcA
Ntoan, B TOM Yncne Ha obbeKTe MocTasLLmMKa ycnyr
pasmeweHusa. Covid-19 — ouyeHb 3apasHoe
3aboneBaHMe, KOTOpOe MOMKET MpuBecTM K
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permanent disability, and death. Pre-existing risk
factors such as underlying medical conditions and
advanced age may make certain individuals
particularly  vulnerable. By entering any
accommodation establishment, the Customer
confirms that it and each of its guests voluntarily
assume all risks related to exposure to Covid-19.
The Customer further acknowledges and accepts
that it and each of its guests will follow any and all
rules and/or protocols that may be implemented
in order to attempt to reduce the spread of or the
risk of contracting Covid-19 and that the inability
or unwillingness to comply with such rules and/or
protocols shall not entitle the Customer or its
guests to a refund or any other form of
compensation.

5.3. The Customer’s liability to MATCH
Hospitality: Although MATCH Hospitality arrange
the  Customer’s  reservation  with  the
Accommodation Provider(s), MATCH Hospitality
cannot be held responsible for the acts and
omissions of the Customer and any of the Voucher
holders who use the Confirmed Rooms allocated
to the Customer. In the event of any claim, cost or
expense arising against MATCH Hospitality in
respect of any such act or omission including any
claim initiated against MATCH Hospitality by any
of the Customer’s guests who use the Confirmed
Rooms, the Customer confirms that it will fully
indemnify MATCH Hospitality and bear the
responsibility for this, either by settling and paying
for such claims, fines, costs or expenses or, if the
Customer disputes any such claim, fine, cost or
expense, that the Customer will be responsible for
the costs arising in defending such a claim
including MATCH Hospitality’s own reasonable
costs (if any).

5.4. Warranty: Except to the extent otherwise
expressly provided for in this Section 5.4, and to
the extent permissible by law, MATCH Hospitality
provide no warranties, whether express, tacit or
implied, arising by operation of law or otherwise,
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TAXKENOM 60/1€3HM, BPEMEHHOM UM NOCTOAHHOWM
yTpate TpyaocnocobHocTM UM cMepTu. Yike
cywectsytowme GaKTopbl PUCKA, Takue Kak
¢doHoBble 3ab0/1€BaHMA M MPEKIOHHbIN BO3PacT,
MOryT caenaTb HEKOTOpbIX /Ny, 0ocobeHHOo
ya3BUMbIMK. Bxoa B noboe  yupexaeHue,
npegocrasastoLLee ycnyru pasmeLleHus,
cynTaeTca  NOATBEpPXKAEHMEeM  CO  CTOPOHbI
KnneHta, 4yto OH/OHa W Kaxablh M3 rocre
A06p0OBO/IHO MPUHMMAIOT BCE PUCKU, CBA3AHHbIE
c 3apaxkeHnmem Covid-19. KnueHT TaKxe
MOATBEP}KAAET M NPU3HAET, YTo OH/OHa M BCe
roctm byayT cnegoBathb /IIOObIM U BCEM NpaBuU/iam
n/MNn  NpoTOKONaM, BBOAMMbLIM B  TOMbITKE
CHU3UTb pPacnpoCTPaHeHWEe W PUCK 3aparkeHus
Covid-19, a TaKKe UYTO HEeBO3MOXHOCTb WU
He)kenaHue cobnogatb Takue npasuna u/vmam
MPOTOKO/IbI He AaéT KnueHty u ero/eé roctam
npaBo Ha BO3MELLEHMe cpeacTB Uan nHyto dopmy
KomneHcauumu.

5.3. OrtsBetrctBeHHOCTb KnueHta nepepg MATY

Xocnutanutu: HecmoTpa Ha To u4to MATM
Xocnutanutu opraHusyet ana KnuneHTa
6poHupoBaHne y  MNoctaBwuKa(oB)  ycayr
pasmeuweHmna, MATY Xocnutanutn He MOXKeT

NpPUBAEKaTbCA K OTBETCTBEHHOCTU 33 AEWUCTBUA U
besneiictene KnueHta M n0bbix AepxkaTeneit

Bayuyepos, wucnonb3ywwmx [oaTeepXKAeHHbIE
HOMepa, npeaocTasBneHHble KaneHTty. B cnydvae
Kakux-nMbo WCKoB, 3aTpaT WM  U3LEPIKEK,

noHeceHHbix MATY Xocnutanutu B CBA3U C
NIO6bIM TaKUM AencTsmem unm besgencrsmem, B
TOM 4uC/e  MCKOB, WHULUMMPOBAHHbLIX MPOTUB
MATY XocnuTtanutn kKem-nmbo us rocteit KnmeHra,
Ncnosb3oBaBWKX [loaTBepXKAEHHbIE HOMEpP],
KnneHT noaTtBepXgaeT, 4YTO OH MNOJIHOCTbIO
orpagmnt MATY XocnuTaantn ot OTBETCTBEHHOCTU
n bypetr HecTu OTBETCTBEHHOCTb 3a 3TO, /Mbo
YPerynMposaB WU ONAaTUB TaKMe WUCKW, LWTpadbl,

3aTpathl M M3OEPXKKKW, waM, ecanm  KaueHt
ocnapvBaeT Takue MCKKW, wTpadbl, 3aTpaTbl M
N3OEPKKKU,  TO KnveHt  6ygeT  Hectu

OTBETCTBEHHOCTb 3a 3aTpaTbl, BO3HMKalolWMe B
pesynbTaTe OCNapuBaHWUA TAaKOro UCKa, BKAKOYaA
CcobCTBEHHble  pa3ymHble  u3gepxku  MATY
Xocnutanutu (Npu Hanan4um).

5.4. TapaHTHA: 33 UCKNIOYEHUEM C/y4YaeB, MHbIM
06pazom NpAMO NpPesyCMOTPEHHbIX HACTOALMUM
NMyHKTOM 5.4, a TaK»Ke B YCTaHOBJ/IEHHbIX 3aKOHOM
cnydaax MATY Xocnutanntn He npepoctasadaer
HUKAKUX rapaHTuii, 6yab TO ABHbIX, HErnacHbIX
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in respect of any of the services provided to the
Customer. MATCH Hospitality specifically disclaim
any implied warranties of fitness for a particular
purpose or merchantability. The Customer’s
primary rights in the event the Accommodation
Provider services are not performed properly in
accordance with these Accommodation Sales
Regulations and the Confirmation of Purchase,
shall be MATCH Hospitality’s assigning of its
warranty claims, if any, against the respective
Accommodation Provider to the Customer. In any
case the warranty shall be limited to the
Accommodation Provider services being in
accordance with the specification given by MATCH
Hospitality.

5.5. Amendments: To the extent permitted by
applicable law MATCH Hospitality reserve the
right to amend these Terms and Conditions from
time to time in order to ensure compliance with
applicable laws or any requirements of FIFA or the
Supreme Committee for Delivery & Legacy and will
give the Customer notice of any such amendments
by e-mail. The Customer may not amend or alter
these Terms and Conditions without MATCH
Hospitality’s prior written agreement.

5.6. Term and Termination: These
Accommodation Sales Regulations shall apply to
all transactions between MATCH Hospitality. The
Customer may terminate these Accommodation
Sales Regulations by notice in writing in the event
that MATCH Hospitality commit any serious
breach of its material terms and fail to remedy
such breach within five (5) business days. MATCH
Hospitality shall be entitled to terminate these
Accommodation Sales Regulations and/or recall
any or all Confirmed Rooms by notice in writing to
the Customer if: (a) the Customer commits an
irremediable breach, or a remediable breach and
fail to remedy it within fifteen (15) days of receipt
of notice of said breach requiring remedy of same;
(b) the Customer makes any voluntary surrender
or arrangement with the Customer’s creditors or

MATCH Hospitality Terms & Conditions of Sale - Webshop
v2 120321

UAM noapasymeBaemblX, BO3HUKAOWMX B CUIY
3aKOHa WMAM MHa4ye, B OTHOLWIEHWUM AOBbIX yCayr,
npepoctasaaembix Knmenty. MATY Xocnutanutu
NPAMO OTKasblBaeTcA OT MogpasymMmeBaemoli
rapaHTUM rogHOCTU ANA ONpeaenéHHON Leam unm
nnkenaHoctn. OcHoBHble npasa KnueHTa, ecnu
MocTaBLWKK ycnyr pasmeLLeHna He NnpeaocTaBnaeT
YCNYIrn AONKHbIM 06pa3oM COrnacHO HACTOALMM
MonoxeHnAM o npogarkax ycayr 6poHMpPOBaHUSA
pasmelLeHusa u Moatsep:aeHUIO 3akasa, byayr
ABNATbCA Nepenadeit KnmeHty co ctopoHbl MATY

XoCnuUTanuTU rapaHTUnHbIX TpeboBaHUi, npwu
HanuMuuKM, K  Takomy  [locTaBWMKy  ycayr
pasmelleHna. B nwbom cnyyae rapaHTus

orpaHM4YMBaeTca oKasaHuem MocTaBLMKOM yCayr

pasmelleHnMa  ycayr B COOTBETCTBMM  C
npeacraBaeHHOM MATY Xocnutanutn
cneundmKaumen.

5.5. BHeceHMe WU3MEHEeHWii: B YCTaHOB/IEHHbIX
OEVNCTBYIOWMM  3aKOHOAATE/NIbCTBOM  C/IyHaAx
MATY XocnuTanuTn octaBnseT 3a coboi npaso
nepuoauyeckm BHOCUTb U3MeHeHUA B YCnoBsuA
HacToAwwmx [onoxeHnn o npogaKkax ycnyr
O6pPOHUPOBAHMA pasMelleHns ana obecnevyeHus
COOTBETCTBMA MPUMEHMMOMY 3aKOHOAATeNbCTBY
WAN  Kaknm-nnbo TpebosaHusam FIFA  wan
BepxoBHOro KomuTeTa MO MNPOBEAEHUID W
Hacneguio, B Cyyae BHECEHUA TaKUX U3MEHEHUN
MATY Xocnutanutn ysegomuT KnueHTa no
3N1IeKTPOHHOM nouTe. KAMEHT He MOXKeT BHOCUTb
M3MEHEHMA WAM MEHATb YC/NOBUA HACTOALLUX
MonoxeHnin o npopaxax ycayr 6pPoHMpoBaHMA
pa3smellLeHnsa 6e3 nosydyeHMA NpeaBapuTeNbHOro
nucbemeHHoro cornacua MATY XocnntannTu.

5.6. CpoK pgeicTBUA U pacTtopeHue: HactoAwme
MonoxeHna o npojaxkax ycayr 6poHMPOBaHUA
pasmeLleHun NPUMEHALOTCA KO BCEM
TpaH3akumam mexagy Knnentom wn MATY
Xocnutanutu. KAMEHT  MOXeT  pacTOprHyTb
HacToAwme TlonoXeHUA O npoja)kax ycayr
OPOHMPOBAHMA  pasMeLLeHMA MNpu  MOMOLLM
yBegomaeHnA B nMcbMeHHOM Buae, ecnn MATY
XocnuTtanutu coBepllaeT cepbE3Hoe HapylleHue
MX CYLLECTBEHHbIX YC/I0BMI, a TakXe ecan MATY
XocnuTanuTu He UCNpaBAAeT TaKoe HapylleHne B
TedeHne 5 (natn) pabouux aHen. MATY
Xocnutanutu umeet  npaso pacToprHyTb
HacToAwme T[lonoXeHna O npoja)kax ycayr
6pOHMPOBaHMA pasmelleHns u/uamM oTo3BaTb
Kakune-nnbo unm sce MoartBeprKAEHHbIE HOMepa
npu NOMoLN yBeAOMAEHUA B NMCbMEHHOM BUAe
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become subject to an administrative order or
(being an individual or firm) are sequestrated or
become bankrupt or (being a company) go into
provisional or final liquidation or placed under
judicial management (otherwise than for the
purpose of solvent amalgamation or
reconstruction) or are placed under any other
similar or replacement regime covered from time
to time by Swiss insolvency law or cease or
threaten to cease to carry on business or an
encumbrancer takes possession or a receiver is
appointed to any of the Customer’s property or
assets or if MATCH Hospitality reasonably
apprehend that any such event is about to occur
and notify the Customer accordingly.

5.7. Waiver: None of these Accommodation
Sales Regulations may be waived except with the
express written consent of the party or parties
who is going to be bound by the waiver. Neither
the Customer’s rights nor MATCH Hospitality’s
rights under these Accommodation Sales
Regulations will be deemed to have been waived
by any act or conduct on either the Customer’s or
MATCH Hospitality’s part, or by any neglect to
exercise or enforce such right or power or by any
delay in doing so. The rights and powers that are
given to either of MATCH Hospitality under these
Accommodation Sales Regulations shall continue
to apply unless and until the person who is going
to be bound by a waiver has specifically waived or
released such powers in writing and signed in
confirmation thereof. No waiver shall operate as a
waiver of any other default or of the same default
on a future occasion.
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B aapec Knuenta, ecaun: (a) KnmeHT cosepliaet
HeyCTpaHMMOe HapyleHuMe WAM  coBepluaeT
YCTPaHMMOE HapyleHWe U He YCTPaHAeT ero B
TeyeHue 15 (nATHagLaTM) gHelM nocne nonyyeHus
yBEAOMNEHNA 06 YNOMAHYTOM HapylleHUn ¢
TpeboBaHMem ero ycrpaHeHus; (b) KnueHT
COBEepLIAeT ABKY C MOBWHHOW WAW 3aKAto4aeT
[OroBOPEHHOCTb C KpeguTtopamu KnneHTa, mam
nosydaetr npeanucaHve  aAMUHUCTPATUBHOIO
opraHa, wamn (aBnsAcb  GU3UYECKMM  Uan
IOPUOMYECKUM  JIMLOM) Ha €ro  UMYyLLecTBO
HanaraeTcs apecT, MU OH CTAHOBUTCA BAHKPOTOM,
nnu (aBnascb IO PUANYECKMM uom)
noAgepraeTca BpeMeHHOMW NMbo OKoHYaTe/IbHOM
JNIMKBUZAUNKN, UM OKa3blBaeTCs Mog, KOHTPOEM
cyaebHoro ynpasnswowero (He nNo NpUYKNHe
CAMSIHMA  WAM  peopraHuMsauum 6e3  notepwu
niaTesKecnocobHOCTM), WAM  OKasblBaeTca B
CXOXKEeM nnm 3ameHsALWeMm pexume,
nepuoamyecKm O0XBaTblBAEMOM
3aKOHOAATe/IbCTBOM LWsenuapum o
HEeCOCTOATENbHOCTM, WAW  Npekpalaetr amMbo
yrporkaet NPeKpaTuTb OCYLLECTBNATb
KOMMEpPYECKYHO OeATeNbHOCTb, nn
3anorogep:katenb  KnueHta  BCTymaeT  BO
BNAZEHME, UM B OTHOLIEHUM COBCTBEHHOCTU UM
aKTMBOB K/aMeHTa HasHayeH nosyyaTtenb, Wau
ecan MATY XocnuTanutu pasymHbIM obpasom
npeanonaraer, yTo noboe n3
BbILUEMEPEYNC/IEHHOrO CKOpPO Npous3ongeT, a
MATY Xocnutanutn ysepgomnsaetr KnueHta o6
aTOM.

5.7. OTKa3s oT ocyww,ecTBNEHUA NpaB: HX OT O4HOrO
n3 MonoXKeHui o npogaxkax ycnyr 6poHMpoBaHuA
pasmeLleHua Henb3A 0OTKas3aTbcA, 3a
WUCK/MIOYEHNEM C/Y4aeB ABHO  BbIPaXKEHHOrO
NMUCbMEHHOIO COrNacuA CTOPOHbI WKW CTOPOH,
KoTopble  OyayT  cBA3aHbl  OTKasom  OT
ocyllects/ieHna npaB. HM no npuumHe Kakoro-
nmbo aenctemAa unm nosedeHus KaneHTa wam
MATY XocnuTanuTu nmbo Kakoro-nn6o
npeHebpexeHus TaKMm npasom nunm
nonHomounem, nMbo MX ocyllecTsieHua, Nnbo
OTCPOYKM B WX OCYLLECTBAEHUU He 6yaer
CcUYMTaTbCA, YTO NPOM30LLEN OTKA3 OT npaB KnneHTa
mam  MATYH XocnuTanutm NO  HACTOALMM
MonoxKeHnsim o npoaaxkax ycayr 6poHMpoBaHuMA
pasmeLleHus. MpaBa n NOAHOMOYMA,
npepoctasaeHHble MATY Xocnutanutu u Knnenty
No HacToAwMM [MONOKEHUAM O NpoAarkax ycayr
6pOHMPOBAHUS pasmeLLeHmA ByayT NPUMEHATLCA
00 Tex nop, Noka Anuo, KoTopoe byaet cBA3aHO
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5.8. Assignment: The Accommodation Sales
Regulations that apply on each Confirmation of
Purchase are personal to the Customer and the
Customer may not assign, transfer, subcontract or
otherwise part with any benefits or obligations
without MATCH Hospitality’s prior written
consent, nor may the Customer assign or transfer
the right to use any of the Confirmed Rooms
without MATCH Hospitality’s prior written
consent and unless such Confirmed Rooms are to
be used in conjunction with officially purchased
Hospitality Packages for the FIFA World Cup Qatar
2022™. Please note that if the Customer does
allow someone else to use the Confirmed Rooms
in accordance with this Clause then the Customer
agrees to ensure that these Accommodation Sales
Regulations will apply to that person also. MATCH
Hospitality may assign these Accommodation
Sales Regulations together with all respective
rights and obligations hereunder to an MH
Affiliated Company and in the event MATCH
Hospitality do so will notify the Customer in
writing, and the Accommodation Sales
Regulations will be governed by, and interpreted
in accordance with, the substantive laws of the
jurisdiction in which such subsidiary or associated
company is located and any disputes arising out of
or in connection with the Accommodation Sales
Regulations shall be resolved in accordance with
the equivalent rules of arbitration that apply in
such jurisdiction.

5.9. Independent Contractors: For the
avoidance of any doubt, the Customer and MATCH

MATCH Hospitality Terms & Conditions of Sale - Webshop
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OTKa3OM OT npas, OI'Ipe,CI,EIIéHHbIM o6pa30M HE
OTKaXeTcA OT TakKux npas wu NosIHOMOYUi B
NMNCbMEHHOM Bunae n He nognuuer
noarBepXgeHme Takoro oTka3sa. OTkas ot npas He
6y,£|,eT lCI,EI‘;ICTBOBaTb B Ka4yecTtBe OTKa3a
npeabABAATb NMPETEH3UNM B CBA3UN C PYyrMM UIN
TEM XKe CaMblM HEBbLIMOJITHEHNEM B 6y,a,yu.|,eM.

5.8. Ycrynka: [lono)eHuAa o npogarkax ycayr
6pPOHMPOBAHUA pPaA3MELLEHMA, MPUMEHUMbIE K
KaXgomy MoareepxxaeHuto 3aKasa,
NPUMeEHAIOTCA NIMYHO K KnueHTy, a KaueHT He
MOMKEeT yCTynaTb, NnepesaBaTb, NepefoBepATb Uau
MHaye OTKa3aTbCA OT KAKMX-IMOO npenmmyLLecTs
unn  obaAsatenbcts  6e3  npeaBapuUTeNbHOTO
cornacna MATY Xocnutanutyv B MNUCbMEHHOM
BMAE, @ TAKXKe HEe MOXKET YCTYyNUTb UK Nepesatb
npaBa Ha wWcNonb3oBaHue [loaTBEPKAEHHDIX
HomepoB 6e3 npegsapuTenbHoro cornacus MATY
Xocnutanutu B NUCbMEHHOM  Buae, 3a
UCKAOYEHNEM cnyyaes Koraa Takue
MNoateBepxaéHHblE Homepa byayT
MCNoab30BaTbCA B KOMMJIEKTe € obuuManbHO
npnobpeTéHHbIMKU MaKkeTaMn rocTenPUMMCTBA Ha
YemnuoHaTt mupa no ¢ytbony FIFA B Katape
2022™. TMpocum 06paTUTb BHUMAHWE, €eCcnu
KnneHt paét  Komy-nnbo  paspelleHuve Ha
ncnonb3osaHne [loATBEpPXKAEHHBIX HOMEPOB B
COOTBETCTBMU C HACTOALLMM MYHKTOM, TO KaneHT
JQET cornacve rapaHTMpPOBATb, YTO HACToALLME
MonoxeHnsa o npoga)kax ycnyr 6pPoHMpoBaHMA
pa3smeLlLeHuna ByayT TaKKe NPUMEHATLCA K TaKoOMy
angy. MATY XocnuTanuTu MOXKeT yCcTynuTb 3TU
MonoxeHnsa o npoga)kax ycnyr 6pPoHMpoBaHMA
pasmeLyeHun COBMECTHO co BCEMM
COOTBETCTBYHOLLMMM NPaBaMm U 06583aTeNbCTBaMM
apdunmposaHHon ¢ MATY  Xocnutanutu
KOMnaHuu, a B caydae, ecam MATY Xocnutanutm
Tak noctynut, MATY Xocnutanntn ysegomut
KnueHta B nucbmeHHom Buae; a lNonoxeHuna o
npogaxax ycnyr OGpOHMPOBAHUA pPasmeLLeHun
OyayT  perynvMpoBaTtbcA M TO/IKOBaTbCA B
COOTBETCTBMW  C  MaTepuanbHbIM  MNPABOM
IOPUCAMKLMN, B KOTOPOM TaKad AOYepHAA WUau
aACCoLMNPOBAHHAA KOMMNAHUA Pacno/IoXKeHa, a Bce
Cropsbl, BO3HUKAlOLWME MO NPUUYMHE NN B CBA3M C
MonoXKeHUAMM 0 NpogarKax ycayr 6poHMPOBaHUS
pasmelleHuna, paspeLlarnTca B COOTBETCTBUMU C
9KBUBANEHTHbIMU npasuaamum apbuTpaxka,
NPUMEHUMbBIMM B TAaKOW IOPUCANKLUMN.

5.9. HesaBuCMMble KOHTpareHTbl: BO M3bexKaHue
pasHouTeHult KnmeHT u MATY Xocnutanutu
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Hospitality shall each be and remain independent
contractors with respect to each other and with
respect to all rights obtained and services
performed. Nothing herein shall be construed to:

a. Constitute the Customer and MATCH
Hospitality as partners, joint ventures or co-
owners;

b. Constitute the Customer or MATCH
Hospitality as the agent, employee or
representative of the other;

C. Empower the Customer or MATCH
Hospitality to act for, bind or otherwise create or
assume any obligations on behalf of the other.

5.10. Notices: All notices, demands, requests or
other communications shall be in writing and shall
be sent via registered mail or transmitted by hand
delivery, e-mail or fax to the address or details
chosen by each party as follows:

a. If intended for MATCH Hospitality:

MATCH Hospitality WLL

Tornado Tower Building No. 17, 24th Floor,
Street 810-Majlis Al Taawon St, Zone 60,
West Bay, Doha, Qatar

E-Mail Address:
hospitality.com

accommodation@match-

Or to such other address as may be designated by
MATCH Hospitality in writing to the Customer.

b. If intended for the Customer, at the
address provided by the Customer and given on
the Customer’s Confirmation of Purchase or to
such other address as may be designated by the
Customer in writing to MATCH Hospitality.

Such notices, demands or other communications
shall be deemed given within five (5) days of
posting and upon the date of faxing or hand
delivery unless the contrary can be proved. In the

MATCH Hospitality Terms & Conditions of Sale - Webshop
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ABNAKOTCA " ocTatoTcs HEe3aBMCUMbIMM
KOHTpareHTamu no OTHOLUEHWIO APYr K Apyry, a
TaK¥Xe B OTHOWEHUM KO BCEM MOJyYEeHHbIM
npaBam W OKasaHHbIM ycayram. Hwuto w3
coaepiKallerocs B HACTOSLLEM [OOKYMEHTe He
[ONIKHO TPAKTOBATLCA Kak:

a. Keanuoduumpyrowee Knventa wu  MATY
XocnuTanuTun B KaYecTBe NapTHEPOB, COBMECTHbIX
npeanpuATUiA UAK COBNAAENbLEB;

b. kBanuopuumpyrowee Knnenta wam MATH
XOCNUTAaNWUTK B Ka4ecTBe areHTa, COTPYAHMKA UK
npeacrtasutena Knnenta nam MATY Xocnutanutn
COOTBETCTBEHHO;

c. Hagenawuwee Knnernta nam MATY Xocnutanutu
NOJIHOMOUYUS MU [encTBoBaTh, cBA3bIBaTb
obaAsaTenbctBAMM UAN  MHavye C€O3[aBaTb MM
npuMHUMaTb o0bA3aTenbcTBA OT Anua  ApPYyroum
CTOPOHDI.

5.10. YBepomneHwus: BCE  yBeAOM/EHMUA,
TpeboBaHUsA, 3aNPOChbl UK MHAA KOMMYHMKaLMA
OO/MKHbI  6bITb B MUCbMEHHOM BUAE W
HanpaBNATbCA 3aKa3HbIM NOYTOBbIM
OTNpaB/fiEHNEM WAW NepeaaBaTbCa B PYKM,
OTNPaBAATbCA Ha 3NEKTPOHHYIO MoYTy uaun ¢dakc
Nno aapecy WM KOHTAKTHbIM AaHHbIM, NO Bbl6opy
KaXKA40M N3 CTOPOH:

a. ecnam npegHasHavaetca MATY XocnutanuTu:

MATCH Hospitality WLL

Tornado Tower Building No. 17, 24th Floor,
Street 810-Majilis Al Taawon St, Zone 60,
West Bay, Doha, Qatar (Joxa, KaTap)

Appec 3/1eKTPOHHOI
accommodation@match-hospitality.com

noyTbl:

Mnn Ha Takon apyron agpec, Kotopbii MATY
Xocnutanutn  MoXKeT  coobwmTtb KnueHty B
NMMCbMEHHOM BUAE.

b. ecan npepHasHavaeTcA KnueHTy, Ha agpec,
npeAocTaBAeHHbIN KNMEeHTOM UK yKa3aHHbIM Ha
MoaTeepxaeHUN 3akasa KnneHta nmbo Ha Takol
Opyroi agpec, KoTopblit KNMEeHT MOXKeT coobLwnTb
MATY Xocnutanntu B NTMCbMEHHOM BUAE.

Takne ysedomneHusA, TpeboBaHUA WAM MHaA
KOMMYHMKaUMA cuuTaeTca nepefaHHon yepes 5
(nATb) AHeN nocne oTNpPaBKM NOYTOM U B AE€Hb
OoTNpaBKM ¢aKca MAM Nepefaynm B PyKM, 3a
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case of transmission by fax, confirmation of the
transmission must be made by mailing the original
notice demand or communication not later than
the business day following the transmission.

5.11. Severability: If any provision or portion of
any provision is held to be unenforceable or
invalid by a court of competent jurisdiction, the
validity and enforceability of the enforceable
portion of any such provisions shall not be
affected by this.

5.12. Binding Agreement: Both the Customer
and MATCH Hospitality intend to rely upon the
written terms set out here in these
Accommodation Sales Regulations and in the
Confirmation of Purchase. If either party requires
any changes which are agreed by the other, both
parties should make sure to ask that these be put
in writing. BOTH PARTIES ACKNOWLEDGE THAT
THIS IS A LEGALLY BINDING DOCUMENT. BEFORE
COMPLETING THE APPLICATION PROCESS THE
CUSTOMER SHOULD READ IT CAREFULLY AND
ENSURE THAT IT CONTAINS EVERYTHING THE
CUSTOMER WANTS AND NOTHING IT IS NOT
PREPARED TO AGREE TO.

The contents of these Accommodation Sales
Regulations and related documents may be
translated for the Customer’s convenience.
Should there be any discrepancies between the
translated version of the documents and the
original English version, the Customer and its
guests acknowledge and agree that the contents
of the original English version shall prevail.

5.13. Headings: Section and subsection
headings are for ease of reference only and shall
not constitute a part of these Accommodation
Sales Regulations nor be given any substantive
effect.
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WCKNOYEHMEM CNy4YaeB, KOrda MOXHO A0Ka3aTb
obpatHoe. B cnyyae nepegaun no ¢dakcy
HeobxoaMmo MoATBepAMTb Nepenadvy, oTnpasuBs
OpUTrMHan yBedomaeHuA, TpeboBaHWA UK
KOMMYHMKaUMK MOYTOM He no3gHee, 4Yem Ha
cnepyowmii paboumnii geHb nocne nepegayun no

dakKcy.

5.11. ABTOHOMHOCTb MNOJIO}KEHUN: eCcnn Kakoe-
nmMbo nonoXKeHWe WAM 4YacTb NOJOXKeHUA ByayT
MPWU3HAHbI CYAOM KOMMNETEHTHON HOPUCAUKLAN
HEBO3MOXHbIMMU ana NCNONHEHMS nnu
HeeNCTBUTENbHBIMKW,  AENCTBUTENBHOCT WU
MCNOJIHUMOCTb BO3MOMKHOM ANA  WMCMOAHEHUA
YacTU TaKOro TMOJIOXKEHUA He Oyaer 3TUm
3aTpPOHYTa.

5.12. O6sa3atenbHoe
cornaweHnune: Knnent u MATY Xocnutanutu
HamepeBalTcA nonaraTbcA Ha  ycnoswus,
N3/10}KeHHble B MMCbMEHHOM BUAE B HACTOALMX
MonoxeHusax o npoaaxax ycayr 6poHMpoBaHuUA
pasmeweHna n B MoaTBepKAeHMM 3aKasa. Ecam
Kakaa-nMbo U3 CcTopoH TpebyeT BHeceHun
N3MeEHEHMUI, 0A0B6pPEHHbIX APYron CTOPOHON, 0be
CTOPOHbI  AONXHbl NpocneguTb, 4YTOObl 3TK
n3meHeHMa 6blaM B nucbmeHHom Buae. OBE
CTOPOHbI NOATBEPXKAOAIOT U NPU3HAIOT, YTO
3TOT AOKYMEHT ABJIAETCA HOPUAUYECKU
OBA3bIBAOLWWMM. TMEPEA BbINO/THEHUEM
APOUEAYPbl NOAAYU 3AABKU  K/IMEHT
ODONMXKEH BHUMATE/IbBHO O3HAKOMUTBLCA C
3TUM AOKYMEHTOM WU YBEAUTbCA, UYTO B
HEM COOEPXWTCA BCE, HA YTO K/MEHT
COIrNACEH, UHE COAEPUTCA HUYEIO, HAYTO
KMUEHT HE FOTOB AATb CBOEIO COrnAcCus.

Aana BCex CTOPOH

CopeprkaHue  Hactosiwmx  MonoxKeHUn o
NpoAarkax ycnyr 6pOHMPOBAHUA PasMELLLEHUs U
conyTcTBylOWME  AOKYMEHTbl  MOryT  BbiTb
nepesegeHbl ana yaobcrea KnamenTa. B cnyvae
KaKMX-NMBO pacxoxaeHuii mexay nepeseaéHHOM
BepcMeid  OOKYMEHTOB M OpPUrMHAAOM  Ha
aHrAnMCKoMm a3blke KaveHT U ero/eé roctu
NOATBEPXKAAOT M MPU3HAIOT, YTO OPUrMHAN Ha
aHMIMMCKOM A3bIKE MMEET MPenMyLLECTBEHHYIO
cuay.

5.13. 3aronoBKWU: 3aronoOBKWM pas3genos  u
noapasgenos npuseaeHbl ana yaobctea U He
ABMAOTCA 4acTbto HacToAwMX [lonoxeHuit o
npoaaxax ycnyr 6poHMpPOBaHMNA pasMelLeHns U
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5.14. Resolution of Complaints: If the Customer
encounters a problem in relation to the services
being supplied the Customer should immediately
inform the Accommodation Provider and also
MATCH Hospitality’s own representative who will
do what they can to resolve matters to the
Customer’s satisfaction. If the difficulty is not
resolved at the time to the Customer’s satisfaction
the Customer must ensure that the Customer
contact MATCH Hospitality in writing no later than
twenty-eight (28) days after the Customer’s return
at the address provided to the Customer in Section
5.10 above. If the Customer fails to advise MATCH
Hospitality and/or the supplier promptly about
such difficulties this may affect MATCH
Hospitality’s ability to properly look into and
resolve this matter for the Customer.

5.15. Subject to Section 5.8, these
Accommodation Sales Regulations shall be
governed and interpreted in accordance with the
Law of the State of Qatar. The parties shall endeavor
in good faith to resolve any dispute arising from,
and/or in connection with these Accommodation
Sales Regulations by way of good faith discussion
and negotiation. If the parties do not resolve any
such dispute within thirty (30) days from the date
on which negotiations are initiated, the dispute
shall, to the extent permitted by applicable law
and to the exclusion of the courts, be exclusively
referred to, and finally resolved by, an arbitral
tribunal in accordance with the Qatar Arbitration
Law No (2) of 2017. The seat of the arbitration
shall be Doha, Qatar. The language of the
proceedings shall be English. For the avoidance of
doubt, any determination by the arbitral tribunal
shall be final and binding on the parties.

5.16. Governing Law: the  Customer’s
Confirmation of  Purchase and  these
Accommodation Sales Regulations shall (subject
to Section 5.8 above) be governed by, construed,
interpreted, applied and enforced in accordance
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He  nonyvaioT
aencrseus.

HWUKaKoro mMmaTepnanbHOro

5.14. YperynupoBaHue }Kanob: ecnm Knuent
CTanKMBaeTcA Cc npobsemoit, Kacarowemncs
npeaocTaBasemMbix emy/eit yenyr, KnineHT gonskeH
He3ameanTeNbHO NPOMHPOPMNPOBATL
MocTaBWKMKa ycayr pasmeweHna, a TaKxke
npeacrasutena MATY XocnuTanuTu, KoOTOpbIN
caenaet BCE, YTo B ero/eé cunax, ana paspeleHms
cuTyaummn npuemnembim agna KaneHta obpasom.
Ecnn npobnema He pelweHa npuemnembiM AnA
KnueHTta obpasom, KAneHT OonxkeH cBA3aTbCA C
MATY Xocnautanutn B NMUCbMEHHOM BMAE He
nosgHee, yem yepes 28 (ABaaLaTb BOCEMb) AHEN
nocne Bo3BpaweHna KnueHTta, no agpecy,
npeaocrasaeHHomy KnneHty B nyHkTe 5.10 BbiLwe.
Ecnin KnueHTy He ypanocb Hes3amenMtenbHoO
coobwmtb MATY Xocnutanutu u/vam noctasLimky
0 TaKux npobaemax, 3To MoKeT nomewats MATY
XocnuTanuTn A0MKHbIM 06pa3om paccMoTpeTb U
pewnTb Takne npobnemsl Knnexra.

5.15. CornacHo nyHKTYy 5.8  HacToAwwue
MonoxeHna o npoparkax ycayr 6poHMpPOBaHUS
pasMeLLEeHNA PeryanpyloTcs U TOJKYHOTCA B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM OcyaapcTsa
KaTap. CTopoHbl 06A3yt0TCA, OCHOBbIBAACL Ha
NpUHUMNaxX A06pPOCOBECTHOCTU, NMPUIONKUTL BCE
BO3MOXHbIE YCUAMA ANA paspelleHns nbbix
CMOpOB, BO3HMKAaWOWMX B CUAY WU/UAN B CBA3KN C
HacToAWwMMK [ONOKEHUAMM O MpoAarKax ycayr
OpOHMPOBAHUS  pasMeLleHns,  MOCPeacTBOM
YeCTHbIX 0OCYyXAeHMA U neperoBopoB. Ecau
CTOPOHAM He yAaéTca paspelnTb Takown crop B
TeyeHne 30 (Tpuauatm) AHeM c [aTtbl, Koraa
neperosopbl 6bIAM  MHULMWPOBAHBI, CNoOp B
YCTaHOB/IEHHbIX OeNCTBYOLWLMM
3aKOHOAaTeNIbCTBOM C/y4asnx u 6e3 yyactua cyaos
OO/IKEeH OblTb PAacCMOTPEH W OKOHYaTesIbHO
paspelweH apbuTpaxkem B COOTBETCTBUM C
Katapckum ApbutpaskHbim 3akoHom No (2) ot
2017r. Mecto npoBegeHus apbutpaxka — [oxa,
KaTap. A3bikom apbuTparkHoro 3acegaHua 6yaet
aHrNUCKMA.  Bo  um3beaHue  pasHOUTEeHUN
pelweHne apbutparka OyaeT OKOHYaTe/bHbIM U
06A3aTeNIbHbIM 4719 06ENX CTOPOH.

5.16. MpumeHumoe 3aKOHOAaTeNbCTBO:
MoaTteepkaeHue 3akasa KnaneHta u HactoAwme
MonoxeHna o npoparkax ycnyr 6poHMPOBaHUA
pasmelleHnsa (corfacHo nNyHKTy 5.8 Bblwe)
perynvpyroTca, TOJIKYHOTCA, MPUMEHAITCA W
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with, the Law of the State of Qatar (without giving
effect to principles of conflict of law thereof) and
the place of performance for the services provided
under these Accommodation Sales Regulations
shall be Doha, Qatar.

5.17. Force Majeure: The performance of these
Accommodation Sales Regulations by either party
is subject to acts of God, epidemic, pandemic, war,
government action or decree, disaster, strikes
(other than strikes by MATCH Hospitality’s staff),
riot or civil disorder, acts of terrorism, curtailment
of transportation facilities (to the extent such
curtailment was beyond MATCH Hospitality’s
reasonable control), inclement weather, the
rescheduling or cancellation of the Event, its being
held “behind closed doors”, or its being relocated
to another venue or any other emergencies
beyond the affected party’s control making it
illegal or impossible to perform its obligations
under these Accommodation Sales Regulations. In
the event that performance of these
Accommodation Sales Regulations is not possible
by reason of Force Majeure, neither party shall be
deemed to be in breach of the terms of these
Accommodation Sales Regulations and neither
party shall then be obligated in any manner to the
other with respect to such performance.
Compensation will not be payable by either. To
the extent MATCH Hospitality recover monies
from the Providers MATCH Hospitality will refund
such monies to the Customer and MATCH
Hospitality will use MATCH Hospitality’s
reasonable efforts to obtain such recovery.

5.18. Insurance: the Customer is responsible for
(and MATCH Hospitality strongly recommend the
Customer does so) arranging and obtaining its
own travel insurance (including cancellation
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NCMNOHAIOTCA B COOTBETCTBUU C
3aKoHogatenbctBom locypapctea Kartap (6es
peanusaumm MNPUHUMNOB KOJIIM3UOHHBIX HOPM
3aKoHogatenbctBa LBeluapun), a mectom
OKasaHuA ycayr, npeaocTaBAAEMbIX no
HacToAWwMM [loNoXKeHUAM O npoJaxax ycayr
6poHUpoBaHMA pasmelleHuns, asnsetca Jloxa,
KaTtap.

5.17. ®dopc-maxopHble ob6cToATenbcTBa: Ha
NCcnosHeHWe HacToAWwMX MONOKEHMI O NPOoAArKax
ycayr 6pOHMPOBAHUA pasMeLLeHUA Kaxgon us
CTOPOH BAMAIOT CTUXUIMHbIE ABNEHUA NPUPOLHOIO

XapaKtepa, 3nuAemMun, naHAeMUW, BOWHBbI,
nencrens nnu YKa3bl NnpaBUTENbCTBA,
KatacTpodbl, 3abacToBKM (Kpome 3abacToBOK

coTpyaHnkoB MATY XocnuTanutu), MaTexu uam
obuiecTBeHHble BecrnopsaKku, TeppPopPUCTUYECKME
aKTbl, COKpaLLEHMe TPAHCNOPTHOro coobuieHnn (B
Tex CAyyaax, Korga TaKkoe  COKpalleHue
HaxoAMNocCh 3a Npegenamm pasyMHOro KOHTpoOAA
MATY XocnuTtanuTtin), HeobblyallHO C/IOXKHbIE
noroaHble YyCNoBWA, MNepeHoC WINW OTMeHa
Meponpuatua, nposeaeHue Meponpuatua «3a
3aKPbITBIMW  ABEPAMMU» WAM €ro MNepeHoc Ha
apyrot 06beEKT, wan  nwbble  gpyrue
ypesBblyaliHble CUTyauuKn, He 3aBucAlMe OT
3aTPOHYTbIX CTOPOH, MPUBOAALLME K TOMY, 4TO
ncnonHeHWe o6s3aTensCTB no [osoxeHWAM o
npogaxkax ycayr OpOHMPOBAHMA pasMeLLeHuA
CTAHOBUTCA HE3aKOHHbIM WM HEBO3MOKHbIM.
Ecnn uvcnonHeHue HacTtoAwmx [lonoxeHnn o
npogaxkax ycayr OpOHMPOBAHMA pasMeLLeHuA
HEBO3MOXXHO MO npuumHe Popc-MmarKOpPHbIX
obcToaTenbcTB, He ByAEeT cuMTaTbCA, YTO Kakasa-
nMb0o U3 CTOPOH HapyliMna YCA0BUA HACTOALLMX
MonoxeHnn o npopaaxax ycnyr 6poHMPOBaHUA
pasmelleHna, U HU OAHA M3 CTOPOH He HeceT
obasaTenbct8 nepes  ApYyroh  CTOPOHOW B
OTHOLWIEHMM TAKOro WCNOAHeHWUA [1ONOXKEHUMA.
KomneHcauma TakKe He MOAJNEXMUT BbinaTe HU
04HOW U3 CTOpoH. B TolM mepe, B KoTopoi MATY
XocnuTanutM NOAy4MT BO3BpaT CpPeacTs  oT
MocTaswunkos, MATY Xocnutannutu BepHET 3TU
cpeacTtea Knuenty, a MATY Xocnutanutn byaet
MCNO/Nb30BaTb BCe pa3yMHble BO3MOMXHOCTH,
umerowmeca y MATY  Xocnutanutn, AnAa
Nony4YeHUA Takoro Bo3BpaTa.

5.18. CrpaxoBaHue: Knnent Hecer
OTBETCTBEHHOCTb (a MATY Xocnutanutum
HacToATeNbHO  pekomeHayeT  KnueHTy 370
caenatb) 3a  opraHMsauuilo U NoayyYeHue
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insurance) in respect of all issues arising out of
these Accommodation Sales Regulations including
in particular Section 5.17 above. MATCH
Hospitality cannot be responsible for any losses
incurred by the Customer arising from a Force
Majeure event to the extent MATCH Hospitality
are unable to recover such monies as set out at
Section 5.17.

5.19. No Commercial Use of Transaction;
Commercial Identification Prohibition: MATCH
Hospitality have no right to grant and the
Customer shall not use commercial identification
rights of any kind relating to the FIFA World Cup
Qatar 2022™ or the services described therein. All
such commercial identification rights must be
granted by FIFA.

5.20. Definitions

Certain capitalised terms are defined within the
above provisions of the Accommodation Sales
Regulations. All other capitalised terms appearing
within these Accommodation Sales Regulations
shall have the meaning ascribed to them below:

“Acceptance of Terms and Conditions Box”
means the tick box located on the check-out page
which reads substantially as follows “l hereby
accept and will comply with the Sales Regulations
and other requirements of the Application Process
and Order Form”.

“Accepted Card” means VISA credit or debit card.

“Accepted Payment Method” means Apple Pay,
SIX Saferpay or any other payment method as
accepted by MATCH Hospitality from time to time.
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cobCTBEHHOTrO NoJIMca CTPaxoBaHMA B Noe3aKax (B
TOM 4MC/NEe CTPaxXxOoBaHUA HA Cayyalh OTMEHbI
noesaKkM) B  OTHOWEHWM BCEX  CUTyauuid,
BO3HMKAMOWMX B  CBA3M C  HACTOAWMMM
MonoxxeHnamu o Npoaakax ycnyr 6poHMpoBaHumsa
pasmeLlleHuna, BKAOYaA, B TOM Yncne, NnyHKT 5.17
Bbiwe. MATY XocnuUTanntn He MOXKeT HeCTU
OTBETCTBEHHOCTb 33  Kakme-nmbo  yObITKK,
noHecéHHble KnmeHtom no npuunHe dopc-
MaXKOpPHbIX 06CTOATENLCTB, B TEX C/y4Yasx, Koraa
MATY XocnuTtanntn He MOXKeT NoAY4YUTb BO3BPaAT
TaKUX CpeactB B COOTBETCTBMWU C YKa3aHHbIM B
nyHkTe 5.17.

5.19. 3anpetr Ha wucnonb3oBaHWe CcAENKU B
KOMMep4YecKunx uensx; 3anper Ha
MUCNO/NIb30BaHME TOProBbix 0603HaueHuii: MATY
XocnuTtanutu He MMmeeT npaBa NPesoCcTasATb, A
KnveHT He MoXeT wucnosib3oBaTb MNpaBa Ha
Toproeble  0603HayeHusa,  OTHocAwMeca K
YemnuoHaty mupa no o¢yté6ony FIFA B Kartape
2022™  mnAn  ONUCbIBaEMbIM B  HACTOALWEM
OOKYyMeHTe ycnyram. Bce npaBa Ha Toprosblie
0603HaYeHUA NpeaocTaBAAOTCA TobKO FIFA.

5.20 OnpepeneHuns

HeKkoTopble ynotpebnsemble ¢ 3ariaBHON BYKBbI
TEPMUHbI  NOAYYUAN OnpedeneHne Bbllle B
HacToAwmx [lONOXKEHMAX O MnpoJaxkax ycayr
6poHMpoBaHMA pasmelleHusa. Bce ocTanbHble
TEPMUHbI,  ynoTpebnsemble B HACTOALLMX
MonoxeHnax o Npogaxkax C 3arnaBHOM OyKBbl,
MMeroT 3Ha4yeHne, NPUCBOEHHOE UM HUXKe!:

«KHonka «lpuHATb ycnoBuA» 03HayaeT KHOMKY,
pacnosiaratollytoca Ha CcTpaHuue odopmaeHus
3aKasa, KoTopasn baKTMyeckm O3HayvaeT
cnepyowee: «HactoAwWmMM A npuMHMMato U 6yay
cobnogatb MonoxKeHMa O Npogarkax M npouune
TpeboBaHusa [Mpoueaypbl NOAAYM 3a8BKM WU
dopmbl 3aKazar.

«YTBEepXXAeHHAA KapTa» O3HayaeT KpeauTHYH
nnu nebetosyto KapTy VISA.

«YTBEepXKaeHHbli cnocob6 onnatbl» O3Havaer
Apple Pay, SIX Saferpay nam nHoit cnocob onnatbil,
nepmoanyeckm NPUHUMaEMbIN MATY
Xocnutanuru.
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“Accommodation Sales Regulations” means
these regulations governing the sale through the
Webshop of Sleeping Rooms.

“Application Process” means the online
application process under which the Customer
applies for Sleeping Rooms on the Webshop.

“Client Rooms” means those rooms in respect of
which the Customer has completed the
Application Process.

“Confirmation of Purchase” means MATCH
Hospitality’s written confirmation and acceptance
of the Customer’s offer to purchase the Sleeping
Rooms which is issued by MATCH Hospitality in
accordance with Section 1.3.

“Confirmed Rooms” means those Client Rooms
for which MATCH Hospitality has issued a
Confirmation of Purchase.

“Customer” means any legal entity or individual
duly identified in the Order Form who purchases
Sleeping Rooms which are subject these Sales
Regulations.

“MATCH Hospitality” means MATCH Hospitality
WHLL incorporated and registered in Qatar with
company number 150991 and whose trading
office is at Tornado Tower Building No. 17, 24th
Floor, Street 810-Maijlis Al Taawon St, Zone 60,
West Bay, Doha, Qatar or any MH Affiliated
Company pursuant to Section 5.8.

“MH Affiliated Company” means in relation to
MATCH Hospitality, any entity that directly or
indirectly controls, is controlled by, or is under
common control with MATCH Hospitality.

“Order Form” means the online order form for the
purchase of Sleeping Rooms on the Webshop.
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«MonoxkeHusa o npoaarkax ycnyr 6poHMpoBaHuA
pasmeLL.eHuA» 03HaYaeT HACToALLME NOJIOXKEHWUS,
pernameHTUpylowmMe npoaaxy 6poHMpOBaHUA
Homepos yepes NHTepHeT-MarasuH.

«Mpoueaypa nopgaunm  3aaBKU»  O3Hayaer
npoueaypy noAayu 3asaBKW OHMAMH, COMNAcHO
KoTopon KnneHT noaaét 3asBKy Ha Homepa yepes
NHTepHeT-marasuH.

«Bb|6pa|-||-|b|e K/IMEHTOM HOMepa» O3Ha4aeT Te
HOMepa, B  OTHOLWeEHWN KOTOpPbIX KnneHt

BbINOAHWA MpoLeaypy NOAAYM 3aBKU.

«MopreepkaeHMe 3aKasa» o3HayaeT, uto MATY

XocnuTtanutu npeaocTasmna NUCbMeHHoe
noAateepXaeHve U npuHana odepty KnunewTa
npuobpectn Homepa; Takoe MUCbMEHHOe

noareepxaeHune sblgaetrca MATY Xocnutanutn B
COOTBETCTBMM C NYHKTOM 1.3.

«MNoaTBepKAEHHbIE HOMeEpa» O3HayalT Te
BbIbpaHHble KAMEHTOM HOMEpPa, B OTHOLUEHMM
Kotopbix  MATY  Xocnutanntm  BbiNnycTUAA
MoaTsepxaeHMe 3aKasa.

«KnueHT» 03Hayaer noboe topuaMveckoe uu
¢éusmyeckoe  AMUO,  JOMKHbIM - 06pasom
naeHtudmumpyemoe B pamkax Popmbl 3aKasa,
KoTopoe npuobpetaetr Homepa Ha OCHOBaHMM
HacToAwwmx MonoxKeHU 0 Npoaakax.

«MATY Xocnutanutu» 03Ha4YaeT KOMMAHMUIO
MATY Xocnutanutu BT (MATCH Hospitality
WLL), co3gaHHYl0O M 3aperucTpupoBaHHyO B
focypapctee Katap nog Homepom 150991 no
topuandeckomy agpecy: Tornado Tower Building
No. 17, 24th Floor, Street 810-Maijlis Al Taawon St,
Zone 60, West Bay, Doha, Qatar (Joxa, KaTap) unu
Kakytlo-nmbo  AddunuposaHHyio ¢ MATY
XOoCnuTanUT KOMNAHMIO COFIACHO NYHKTY 5.8.
«AdpdpunuposaHHaa ¢ MATY Xocnutanutu
KOMMNaHuA» oO3HayaeT B oTHoweHun MATY
Xocnutanutn ntobyto  opraHusauuio, KoTopas
NPAMO WM KOCBEHHO OCYLLECTBAAET KOHTPOJIb
Hag, MATY Xocnutanutn, KoHTpoaupyetca MATY
Xocnutanutu nnun HaxoauTcA C MATY
XocnutanuTu nog obwmm ynpasaeHmem.

«®dopma 3aKasa» 03HayaeT GopMy 3aKa3a OHNANH
Ha npuobpeteHne HomepoB B WHTepHeT-
MarasuHe.
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“Webshop” means the MATCH Hospitality online  «MHTepHeT-marasuMH» 03Ha4yaeT marasuvH OHlanH
sales shop for the purchase of Sleeping Rooms npogak Homepos komnaHum MATY XocnuTtanuTm,
under which potential customers can apply for B pamKax KoToporo noTeHuwasbHble KaueHTbl
Sleeping Rooms. MOTyT NoAaTh 3asiBKY Ha npuobpeteHne Homepos.
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